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Thank you for your request for information. Please find below our response.

Request and response:

Swansea Bay University Health Board (SBUHB) uses the RLDatix system to record information related to all claims. All case information is recorded in RLDatix, and progress updates are managed and undertaken by SBUHB’s Legal Services team.  
Data has been extracted from RLDatix in accordance with the parameters of the request.  It should be noted that the date a case is opened does not necessarily correspond to the year in which the incident giving risk to the claim or redress matter occurred.
This is an information request regarding compensation paid for maternity claims.

Please include the following information for the following years 2022/23, 2023/24, 2024/25 and 2025/26

1. The total value of compensation claims paid in respect of maternity claims, please include a break down by:
0. Claimant costs
0. The Health Board’s legal costs

The total value of compensation paid in respect of maternity claims has been broken down as follows:

· Claimant costs: (Comprising damages and claimant legal costs)
· The Health Board’s legal costs: (Defence legal fees)

For clarity, ‘damages’ represent compensation paid to claimants, ‘costs’ represent claimant legal costs, and ‘defence fees’ represent the Health Board’s own legal costs.


	
	2022/2023
	2023/2024
	2024/2025
	2025/2026
	Grand Total

	
	£
	£
	£
	£
	£

	Obstetrics
	3,779,229.20
	1,106,929.09
	2,750,063.79
	11,201,445.55
	18,837,667.63

	Costs
	3,150,444.96
	202,435.00
	783,000.00
	1,461,396.07
	5,597,276.03

	Damages
	483,190.29
	756,770.15
	1,720,734.55
	9,110,945.75
	12,071,640.74

	Defence fees
	145,593.95
	147,723.94
	246,329.24
	629,103.73
	1,168,750.86

	Grand Total
	3,779,229.20
	1,106,929.09
	2,750,063.79
	11,201,445.55
	18,837,667.63





1. Total number of maternity compensation claims made, broken down by:
1. Settled with admission of liability 
1. Settled without admission of liability 
1. Failed claims 

Between 2022/2023-2025/2026, 55 Maternity (Obstetric and Neonatal) cases were opened in total, 44 remain open.  There were 11 cases within the timeframe that were both opened and closed within that timeframe.
Of the eleven claims opened and settled within the period:
· The majority were withdrawn 
· A small number were settled, including: 
· Cases settled with admission of liability
· Cases settled without admission of liability

We are unable to provide you with the exact breakdown of claims as due to the low numbers, there is a potential risk of identifying individuals if this was disclosed.  We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000.  This information is protected by the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR.  This exemption is absolute and therefore there is no requirement to apply the public interest test.


1. Total number of maternity claims currently open or in progress 
Total number of Maternity (Obstetric and Neonatal) claims opened between 2022/23 and 2025/26: 55

Of these, 44 claims remain open as at the date of this response.


1. A breakdown of the reasons for maternity compensation claims and the number of cases that fell into each category.
3. (for example Cerebral palsy and other brain injuries to the baby, stillbirth, neonatal death, other significant injury to the baby, maternal death, significant maternal injury, psychological injury etc)

The Health Board records maternity-related compensation claims within its Datix system. Within Datix, each case is assigned a mandatory “Classification” field, with optional “Category” and “Sub-category” fields, which describe the type of incident (e.g. assessment/diagnosis, treatment/procedure, records) rather than the clinical outcome or injury sustained.
Datix does not categorise claims by specific clinical reason or outcome (for example cerebral palsy, stillbirth, neonatal death, maternal death or psychological injury) in a structured, reportable format. To provide a breakdown in these terms would require a detailed manual review of individual claim records. To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time. 

However, the Health Board is able to provide the closest available proxy, based on the Datix classification fields.

Breakdown by Datix Classification (all maternity-related claims). 

	Datix Classification
	Aggregate No. Cases

	Access, Administration, Records Administration
	<5*

	Assessment, Investigation, Diagnosis
	9

	Maternity Adverse Occurrence
	35

	Monitoring, Observations
	<5*

	Treatment, Procedure
	8

	Total
	55



It should be noted that completion of the “Category” field is optional, and there are cases where this field is blank. This may also remain incomplete until cases have progressed.  The figures below therefore represent only those cases where further detail has been recorded. 

	Category
	Aggregate No. Cases

	Maternity
	

	Clincal assessment, clinical diagnosis
	<5*

	Healthcare record
	<5*

	Maternal
	12

	Neonate
	15

	Requesting clinical assistance (escalation)
	<5*

	Treatment or Procedure Issues
	<5*

	Unexpected admission / readmission or attendance
	<5*

	Total
	36




* Where fewer than 5 has been indicated we are unable to provide you with the exact number of claims/individuals as due to the low numbers, there is a potential risk of identifying individuals if this was disclosed.  We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000.  This information is protected by the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR.  This exemption is absolute and therefore there is no requirement to apply the public interest test.


1. For each year please provide the largest maternity compensation claim including information on:
4. Total damages paid
4. The category of the maternal injury

The Health Board holds financial information relating to maternity claims; however, clinical detail such as the classification of injury is not recorded within the finance system and the Datix system does not provide this information at the level requested without a manual review. 
We are unable to provide you with the individual detail relating to highest claim value as there is a potential risk of identifying the individual if this was disclosed. Therefore, the data is classed as personal data as defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public interest test.
We have therefore provided the highest annual claimant amount (damages plus costs) in broad value bands:
· 2022/23: £50K – 240K
· 2023/24: £250K – £500K
· 2024/25: £1M – £2M
· 2025/26: £2M - £5M

I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
[image: cid:image002.png@01D7E51B.D422D810]

Hazel Lloyd
Director of Corporate Governance
[image: A close-up of a person's face

AI-generated content may be incorrect.]Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.
We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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