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Thank you for your request for information. Please find below our response.

Request and response:
I would like to request information and totals for the following.
· Total net payout and average individual payout through claims due to negligence and harm caused by SBUHB in the last two financial years (2024-2025, 2025-2026).

“Net payout” has been interpreted as total damages paid.  
Totals represent net damages paid during the financial year, including any adjustments or recoveries recorded in that period. As a result, individual claim values may include negative amounts where adjustments have been applied.  
“Average individual payout” has been interpreted as the mean damages per claim.

2024/2025 
Damages Total (clinical negligence): £17,122,409.17
Number of claims: 69.  Mean Damages: £248,150.86
Median damages per claim: £30,000. 
The median is significantly lower than the average (mean) due to a small number of high-value claims, which increase the overall (mean) average.

2025/2026 
Damages Total (clinical negligence): £17,215,472.58 
Number of claims: 77.  Mean Damages: £223,577.
Median damages per claim: £25,000. 
The median is significantly lower than the average (mean) due to a small number of high-value claims, which increase the overall (mean) average.


· Total net payout and average individual payout through claims for post-surgical wounds/ harm caused by SBUHB in the last two financial years (2024-2025, 2025-2026).

The Health Board does not hold this information in a format that enables us to identify claims relating to specific clinical descriptors such as post-surgical wounds, wound deterioration or wound breakdown.
Claims are recorded within our systems using broader categories and are not routinely coded at this level of clinical specificity.  
To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time. 


· Total Tissue Viability Nursing (TVN) referrals recorded within SBUHB in the last two financial years (2024-2025, 2025-2026).
There were 2,081 referrals recorded within this reporting period, broken down by location and wound type.
However, it is important to highlight several factors that limit how this data can be interpreted and what it truly reflects.
Firstly, this dataset does not represent the full scope of patients seen by the Tissue Viability (TV) service. Patients who develop Health Board acquired pressure ulcers are not routinely referred through formal referral pathways. Instead, the TV team proactively reviews these cases via daily Datix incident reports, meaning this activity is not captured within referral data.


· Total net payout and average individual payout in instances of wound deterioration and breakdown, attributed to stays within SBUHB acute settings in the last two financial years (2024-2025, 2025-2026).

The Health Board does not hold this information in a format that enables us to identify claims relating to specific clinical descriptors such as post-surgical wounds, wound deterioration or wound breakdown.
Claims are recorded within our systems using broader categories and are not routinely coded at this level of clinical specificity.  
To obtain this information would involve a manual trawl and search of records which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act and The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004 provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time. 

I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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