[image: C:\Users\su001508\Desktop\New logos Swansea Bay\Abertawe_Swansea NHS Health Board.jpg] Bwrdd Iechyd Prifysgol Bae Abertawe
Swansea Bay University Health Board
Gwasanaethau Corfforaethol | Corporate Services
Un Porthfa Talbot | One Talbot Gateway
Parc Ynni, Baglan | Baglan Energy Park
Port Talbot SA12 7BR
Ffôn Phone: 01639 684 363

	
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 26-E-031
Dyddiad / Date: 24 June 2026





[bookmark: _Hlk221616318]
Thank you for your request for information. Please find below our response.

Please note that every effort is made to cover rotas with Swansea Bay staff and bank staff. Only as a last resort do we look for agency cover.  Using agency staff can affect continuity of patient care. It also impacts on health board finances as agency cover comes at a premium rate.  As a result, the health board is taking several actions to limit the use of agency staff.  These actions include sympathetically supporting our own staff on long-term sickness so that they have the assistance they need to return to work where possible.
Request and response:

Under the Freedom of Information Act, I would like to request the following information relating to nursing staffing within your health board.
You clarified on 15th May 2026 that you would like to include unqualified staff (health care support workers – HCSW)
Please provide:
1. The current number of nursing vacancies within the health board, broken down by: 

This information reflects the position within the Health Board at 2nd June 2026. Please note that a negative value reflects resource less than planned allocation (vacancy), and a positive value reflects more than planned allocation (over established).

· Nursing band/grade
	Pay Grade
	FTE 

	Adhoc Nurse Manager
	0.80

	Adhoc Senior/Very Senior Manager
	0.80

	Review Body Band 5
	81.47

	Review Body Band 6
	-62.09

	Review Body Band 7
	-12.94

	|Review Body Band 8 - Range A
	-1.73

	Review Body Band 8 - Range B
	-2.25

	Review Body Band 8 - Range C
	-1.74

	Review Body Band 8 - Range D
	-1.96

	Review Body Band 9
	1.40

	Grand Total
	1.77



· Specialty or department (if available)
	Service Group/Directorate
	FTE

	Chief Operating Officer 
	-1.00

	Clinical Medical School 
	0.08

	Clinical Research Unit 
	26.36

	Director of Strategy 
	-0.20

	EMRTS 
	-0.20

	Nurse Director 
	0.83

	Public Health
	-7.44

	Therapies & Health Sciences 
	-1.00

	Workforce & Organisational Development 
	-1.30

	MH & LD Service Group 
	2.46

	Morriston Service Group 
	15.66

	NPTS Service Group 
	-12.97

	Primary Care & Community Service Group 
	-19.53

	Grand Total
	1.77



· Full-time and part-time vacancies
I can confirm that information is not held in this format, it is held in FTE as per the data provided above.

2. The total amount spent on bank nurses for each of the last three financial years.
	2023-24
	2024-25
	2025-26

	£19,697,143
	£22,742,608
	£24,139,980




3. The total amount spent on agency nurses for each of the last three financial years.
	2023-24
	2024-25
	2025-26

	£24,946,506
	£8,683,029
	£3,524,403



4. If available, please provide: 
· The names of the agencies used 
· The total spend per agency for each year


	Agency
	 2023-24 
	 2024-25 
	 2025-26 

	ABILITY RECRUITMENT GROUP LTD
	£149,243
	£659,416
	£647,694

	ALLIED & CLINICAL RECRUITMENTS LTD
	£63,363
	£23,565
	£44

	ASA MEDICAL SOLUTIONS LTD
	£584,190
	£108,363
	£35,674

	ASPECT HEALTHCARE LTD
	£2,615
	£1,619
	0

	BIGGS BEIT LTD t/a BIGGS HEALTHCARE
	£42,068
	 0
	 0

	BLEEP 360 LTD
	£20,619
	£234,293
	£25,963

	BLUESTONES MEDICAL
	£222,363
	£18,194
	 0

	CAMHS PROFESSIONALS LTD
	£50,408
	£63,118
	£32,169

	CAPITAL STAFFING SERVICES LTD
	£41,751
	£11,301
	£2,063

	CARE PROVIDERS RECRUITMENT LTD
	£37,303
	£2,816
	 0

	CARE-ABILITY HEALTHCARE LTD
	 0
	 0
	£1,233

	CAREPRO LTD
	£9,836
	0 
	 0

	CONNECT MEDICAL SOLUTIONS LTD FORMERLY ENFERM MEDICAL
	0 
	0 
	£48,251

	CRG HEALTHCARE & MEDICAL STAFFING LTD
	£482,723
	£41,938
	 0

	DAYTIME HEALTHCARE RECRUITMENT LTD
	£260,884
	£135,327
	£22,844

	DIRECT HEALTHCARE 24 LTD
	£9,128
	 0
	0 

	DIRECT NURSING SERVICES LTD
	£3,656,329
	£305,846
	0 

	DRC LOCUMS
	£167,011
	£3,056
	0 

	ELEVENTH HOUR GROUP LTD
	 0
	£17,617
	£15,480

	ELEVENTH HOUR MEDICAL LTD
	£153,401
	£1,618
	 0

	ENFERM MEDICAL LTD
	£1,160,551
	£143,483
	£31,889

	GOLD STAFF RECRUITMENT LTD
	£6,662
	£6,636
	0 

	HANSON GREY LTD
	£49,353
	£1,266
	 0

	HCL WORKFORCE SOLUTIONS
	£348,035
	£52,623
	 0

	HCRG STAFFING LTD
	 0
	£221,902
	£198,813

	HOOP RESOURCING LTD TA HOOP NHS
	£7,358
	0 
	0 

	ID MEDICAL
	£1,457,158
	£248,785
	0 

	IMC LOCUMS LTD
	£6,815
	 0
	0 

	INDEPENDENT CLINICAL SERVICES LTD TA THORNBURY NURSING SERVICES
	£911,530
	£117,694
	£49,756

	JENNIFER GRIFFITHS RECRUITMENT
	£1,091
	0 
	0 

	LOCUM PLACEMENT GROUP LTD
	£4,224
	0 
	0 

	M RECRUITMENT LTD
	£8,851
	0
	0 

	MED PURE LTD
	 0
	£57,480
	£218,212

	MED TEAM PRIMARY CARE SERVICES LTD
	£248,801
	£437,887
	£354,612

	MEDICSPRO LTD
	£989,831
	£360,807
	£191,597

	MEDICURE PROFESSIONALS LTD
	£66,345
	£241,215
	£27,728

	MEDILINK CONSULTING LTD
	£733
	 0
	0 

	MEDSOL HEALTHCARE SERVICES LTD
	£1,898
	£89,737
	£63,048

	MINERVA NURSING LTD
	£880
	 0
	0 

	MPS HEALTHCARE LTD
	£946,191
	£443,304
	£57,937

	MYLOCUM LTD
	£1,062,873
	£598,114
	£134,260

	NATIONAL LOCUMS
	£261,479
	£175,906
	£49,205

	NEWCROSS HEALTHCARE SOLUTIONS LTD
	 0
	0 
	£6,552

	NEXT STEP NURSING LTD
	£729,563
	£78,249
	£2,560

	NISI ENTERPRISES LTD
	£87,249
	£5,763
	£372

	NUTRIX PERSONNEL LTD
	£163,641
	£94,064
	0 

	PERTEMPS MEDICAL LTD
	£30,908
	 0
	0 

	PRESTO NURSING LTD
	£43,050
	£225
	0 

	PRO HEALTH 24  LTD
	 0
	£1,279
	0 

	PRO NURSING HEALTHCARE LTD
	£796,776
	£737,859
	£556,411

	PULSE HEALTHCARE LTD
	£6,648
	£915
	0 

	PURE HEALTHCARE GROUP LTD
	£724,170
	£204,830
	£2,613

	RANDSTAD SOLUTIONS LTD
	£301,831
	£68,320
	0 

	REDSPOT CARE LTD
	£23,379
	 0
	0 

	RICHMOND NURSING AGENCY LTD
	£2,485,568
	£766,828
	£234,178

	RMR RECRUITMENT LTD
	£163,753
	£3,775
	0 

	SEVEN RESOURCING LTD
	£453,441
	£80,541
	£1,966

	SILVER BLUE SERVICES LTD T/A SPRINGDAY HEALTHCARE
	£133,120
	£207,928
	£55,951

	STAFFING PLUS LTD
	£6,887
	 0
	0 

	SWANTON CARE & COMMUNITY
	 0
	£4,237
	0

	SWIIS UK LTD
	£13,690
	0
	0

	THE PLACEMENT GROUP NURSING LTD
	£715,539
	£568,742
	£121,037

	TOTAL ASSIST RECRUITMENT LTD
	£258,345
	£67,769
	£69,713

	TXM HEALTHCARE LTD
	£22,940
	£14,607
	£20,932

	VETRO HEALTH LTD
	£107,154
	£54,263
	£1,066

	VIVID HEALTHCARE SEARCH LTD
	£16,407
	£209
	0 

	WIMBORNE NURSING AGENCY LTD
	£15,426
	£3,501
	0 

	WORKFORCE EMPLOYMENT SOLUTIONS LTD
	£50,203
	 0
	0 

	YOUR HEALTHCARE GLOBAL LTD
	 0
	 0
	£11,216

	YOUR NURSE LTD
	£19,430
	£48,480
	£59,139

	YOUR WORLD NURSING LTD
	£4,083,497
	£845,718
	£172,221

	Total
	£24,946,506
	£8,683,029
	£3,524,403



· The number of shifts filled by agency nurses each year 
	2023-24
	2024-25
	2025-26

	58410
	24654
	10551




I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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