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Thank you for your request for information. Please find below our response.

Request and response:

You clarified on 19th May 2026 that ME/cfs means the condition of Myalgic Encephalomyelitis, however you would also like information on services for those with long covid or other post viral fatigue related illnesses to be included in this request. 

1. Does your health board have a dedicated ME/cfs clinic or team? This includes ME/cfs, long covid and post viral fatigue clinics for the entirety of this request.
The SBUHB Adult Golau Adferiad service delivers a rehabilitation approach in line with Welsh Governments ‘Building Capacity in the Community’ programme which commenced in 2021 for Long Covid patients only and then widened it’s ask to the population of patients living with ME/CFS and post viral fatigue in April 2023.

2. What is the average wait time to be seen for a first appointment?
Four weeks to initial online webinar for long covid and ME/CFS

3. What is the staffing of this team/clinic broken down into job roles and FTE?
Current workforce for Adult Golau Adferiad Service includes;
· Four sessions of a GP with a specialist interest in lifestyle medicine
· 1.0 WTE Physiotherapist
· 1.8 WTE Band 7 Occupational Therapist

4. What is the referral criteria?
The service supports patients who have been diagnosed with Long Covid and ME/CFS who would benefit from education and MDT support. All appropriate investigations should have already been carried out by the referrer and any other pathology ruled out.

5. Does the team offer medical intervention for co-occurring conditions?
Patients are signposted appropriately if the team cannot manage any therapeutic intervention for the patient. This is not a medical model but a rehabilitative one.

6. Is there a provision for young people (under 18s) with suspected or confirmed ME/cfs? Is this within the health board or referring out elsewhere?
The SBUHB Golau Adferiad Children and Young Peoples service will accept referrals for those patients already diagnosed with ME/CFS.

7. Has there been a dedicated clinic in the past? If so how long and during when did it operate?
No

8. Do you have a diagnosis pathway for GPs to follow or refer into if they're unsure of whether someone has ME/cfs or long covid? If so could you explain it?
The Golau Adferiad service is not a diagnostic service and so patients should be already diagnosed prior to referral. GP’s can refer into individual specialities where appropriate or follow the diagnostic tools for ME/CFS in their own practice.



I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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