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Thank you for your request for information. Please find below our response.

Request and response:
Under the Freedom of Information Act 2000, I am writing to request information regarding the decision-making process to release a specific piece of correspondence.
Specifically, I am requesting copies of all internal correspondence / communications, emails, memos, notes, meeting minutes, and any other recorded information held by Swansea Bay University Health Board concerning the decision to release the email dated 10/7/23 (pasted below) with the subject line GMS Access to all GP practices in the Swansea area.
Email in question:

Sent: 10 July 2023 16:34
Subject: GMS Access 

Dear Colleagues, 
In light of the 2022-23 GMS Contract, please may I draw your attention to the attached document, point 9 requirement:
Practices are required to answer phones between the hours of 8am and 6.30pm Monday to Friday (except Bank Holidays). An answer phone message during these times is not acceptable except where there has been prior agreement with the Health Board (e.g. PLT session). 
Main surgeries are required to have their doors open so that patients can physically access the premises between the hours of 8.30am and 6pm Monday to Friday (except for Bank Holidays). This means the ability to speak to a receptionist, book appointments at the desk, collect prescriptions etc. Locked doors and Intercom access are not acceptable at any time during these hours. Where practices have more than 1 site, the minimum requirement is that the above applies to their nominated main site at all times, unless otherwise agreed with the LHB.

The areas noted above are mandated In-Year contract changes, from 1st October 2022 as a core contractual requirement.  Please could you confirm that your telephone lines are answered between the hours of 8am and 6.30pm and your main surgery site meets this minimum requirement.
A response by Friday 4th August would be greatly appreciated.
Kind Regards


I can confirm that after a thorough review of our documentation and email systems, that no internal correspondence / communications, memos, notes, meeting minutes, or any other recorded information is held in relation to the decision to release the email you reference above dated 10th July 2023 time 16:34.  
The email above was sent as part of the teams’ contract monitoring activity and was a request for information from GP practices.  It was issued in the course of day-to-day operational management and not as a result of any separate formal or recorded decision-making process.

I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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