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Thank you for your request for information. Please find below our response.

Request and response:
Under the Freedom of Information Act 2000, I am writing to request information contained within a specific piece of correspondence reportedly sent to me but has not been.
Specifically, I am requesting copies of the independent review and conclusions referenced and highlighted in the email below dated 30/1/26 and further referenced in the second email below dated 2/3/26 and all related internal correspondence / communications, emails, memos, notes, meeting minutes, and any other recorded information held by Swansea Bay University Health Board that relates to this matter.  The information will be held within the NHS Wales email accounts of Craige Wilson and Sarah Bradley. Despite repeated requests, they have not forwarded this information. 

From: Sarah Bradley (CTM UHB - Primary Care & Community Care Group) 
Sent: 30 January 2026 08:47
To: [name redacted]
Dear [name redacted], 
Apologies I have not responded but it has been a significantly busy time due to the pressures across the system as well as internal programmes of change impacting our service in Primary Care and Community which has consumed my time and attention.  
I am sorry but there is no further input I can give. I was asked to provide and independent review which I did.  I relayed my conclusion back to Craige Wilson in Swansea Bay.  As discussed with you the attainment of the access points were not met and therefore the decision to deduct the points/money at the end of year was valid and this decision was upheld by Welsh Government who are the official appellants. The process for managing contract assurance is devolved down to each Health Board and the approaches taken can vary unfortunately.  I am not in the position to tell other Health Boards how they should manage their communications with their contractors or how they seek assurance and validation of the information.  
I appreciate that this is not what you want to hear and I am sorry I have taken a long time to communicate this back. 
Kind regards
Sarah

From: Sarah Bradley (CTM UHB - Primary Care & Community Care Group) 
Sent: 02 March 2026 08:16
To: [name redacted]
Subject: RE: Raising Concerns - [name redacted]

Morning [name redacted]
I provided you and Craige with my formal feedback in respect of the concerns raised by you.  My formal conclusion is that the attainment of the access points were not met and therefore the decision to deduct the points/money at the end of year was a valid one.  My decision was taken after meeting with you and listening to your concerns and reviewing all the documentation pertaining to the contract assurance process followed and also the appeal.  
If you wish to go ahead and appeal to Abi Harris then please do so but I have concluded my review. 
Kind regards
Sarah 


Response:
· I am requesting copies of the independent review and conclusions referenced above
I can confirm that there was no written report of this independent review and its conclusions. All feedback was provided via email and verbally by the investigating officer via Microsoft Teams.
Please see attachment 1 where the conclusion of the review was shared with SBUHB’s Director of Primary Care and following emails.
 
· all related internal correspondence / communications, emails, memos, notes, meeting minutes, and any other recorded information held by Swansea Bay University Health Board that relates to this matter.  
Please see attachment 2

It is not our usual practice to disclose the names of staff other than those at Executive/Consultant level.  Therefore the remaining members of staff and any staff from outside our organisation named within the attachments are withheld under section 40(2) of the Freedom of Information Act 2000.   This data is classed as personal data as defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public interest test.


I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
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Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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