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Thank you for your request for information. Please find below our response.

Request and response:
I am writing to you under the Freedom of Information Act 2000 to request information relating to infection prevention practices within your health board, specifically in relation to the use, servicing, and management of sluice room equipment (bedpan washers and/or macerators).

Please could you provide the following information:
1. Who is the current supplier of your macerators and/or bedpan washers?
Vernacare International Ltd.
1. How many sluice machines do you have in total across the health board?
41
1. Who is responsible for servicing and maintaining these machines (e.g. the original equipment manufacturer, a third-party service provider, or in-house teams)?
The in-house Maintenance Team are responsible for the maintenance.  In rare occasions when repairs cannot be undertaken by the in-house team, the contract was awarded to Vernacare, who are the original Manufacturer. 
1. When does the current contract for the supply and/or servicing of this equipment expire?
The contract was awarded for a 1-year contract period 1st March 2026 – 28th February 2027. 
1. Which department or role within the health board is responsible for managing these contracts?
The Estates Department.
I hope this information is helpful. If you require anything further, please contact us at FOIA.Requests@wales.nhs.uk.
Under the terms of the Health Board’s Freedom of Information policy, individuals seeking access to recorded information held by the Health Board are entitled to request internal review of the handling of their requests. If you would like to complain about the Health Board’s handling of your request, please contact me directly at the address below or register your complaint via FOIA.Requests@wales.nhs.uk. 
If after Internal Review you remain dissatisfied you are also entitled to refer the matter to the information commissioner at the Information Commissioner’s Office (Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone Number: 0330 414 6421.  
Yours sincerely
[image: cid:image002.png@01D7E51B.D422D810]

Hazel Lloyd
Director of Corporate Governance
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We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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