Counter Fraud Benchmarking Statistics – Half Year
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Item 6.1 – Appendix 2
Counter Fraud Benchmark Report

	Case Referral Rate
	Swansea Bay UHB
	All Wales Avg.

	2019/20
	11
	6.4

	2020/21
	8
	4.2

	2021/22
	8
	7.0

	2022/23
	15
	8.7

	2023/24
	11
	14.8

	2024/25
	19
	12.8




	Case Closure Rate
	Swansea Bay UHB
	All Wales Avg.

	2019/20
	1
	4.8

	2020/21
	16
	4.9

	2021/22
	8
	6.6

	2022/23
	20
	7.6

	2023/24
	10
	9.7

	2024/25
	14
	12.5




*5 Investigations Transferred to other NHS body for action
	Investigation Progression Rate
	Cases Open at Start of FY
	Referrals Received
	Cases Closed
	Total Cases Open End of Period

	2019/20
	43
	11
	1
	53

	2020/21
	50
	8
	16
	42

	2021/22
	33
	8
	8
	33

	2022/23
	24
	15
	20
	19

	2023/24
	20
	23
	16
	22


  









	Sanctions
	2021/22
	2022/23
	2023/24 
	2024/25

	
	Criminal
	Disp
	Civil
	Criminal
	Disp
	Civil
	Criminal
	Disp
	Civil
	Criminal
	Disp
	Civil

	Swansea Bay UHB
	1
	1
	2
	2
	2
	6
	2
	1
	4
	2
	1
	2

	All Wales Avg.
	0.3
	2.3
	1.6
	0.3
	1.4
	2.1
	0.7
	2.9
	4.9
	0.7
	2.9
	4.9

	All Wales Total
	4
	30
	21
	4
	18
	27
	5
	13
	27
	4
	24
	25




	Number of Presentations
	Swansea Bay UHB
	All Wales Avg.

	2019/20
	37
	15

	2020/21
	4
	4

	2021/22
	34
	9

	2022/23
	21
	8

	2023/24
	20
	11

	2024/25
	25
	9



	Number of Attendees
	Swansea Bay UHB
	All Wales Avg.

	2019/20
	1409
	414

	2020/21
	91
	72

	2021/22
	593
	170

	2022/23
	246
	219

	2023/24
	218
	243

	2024/25
	479
	307

	
	
	











	Average Attendance of a Presentation
	Swansea Bay UHB
	All Wales Avg.

	2019/20
	38
	28

	2020/21
	23
	18

	2021/22
	17
	18

	2022/23
	12
	29

	2023/24
	11
	22

	2024/25
	19
	33



	Attendance of Presentations as % Staff Headcount
	Swansea Bay UHB
	All Wales Avg.

	2019/20
	10.5%
	5%

	2020/21
	0.7%
	0.8%

	2021/22
	4.4%
	2.1%

	2022/23
	1.8%
	3%

	2023/24
	1.6%
	3%

	2024/25
	3.6%
	3%



Number of Attendees

Swansea Bay UHB	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	1409	91	593	246	218	479	All Wales Avg.	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	413.75	71.5	170.38461538461539	219.23076923076923	242.76923076923077	307.15384615384619	



Number of Presentations

Swansea Bay UHB	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	37	4	34	21	20	25	All Wales Avg.	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	15	4	9.384615384615385	7.615384615384615	11	9.2307692307692299	



Attendence of Presentations as % Staff Headcount

Swansea Bay UHB	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	0.10540095751047276	6.8073010173548771E-3	4.4359664871334532E-2	1.8402154398563735E-2	1.6307600239377617E-2	3.5831837223219629E-2	All Wales Avg.	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	4.7816707436870387E-2	8.2631893214168764E-3	2.1332126278482966E-2	2.7447656836874244E-2	2.7447656836874244E-2	2.7447656836874244E-2	



Average Attendence of a Presentation

Swansea Bay UHB	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	38.081081081081081	22.75	17.441176470588236	11.714285714285714	10.9	19.16	All Wales Avg.	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	27.583333333333332	17.875	18.155737704918032	28.787878787878789	22.06993006993007	33.275000000000006	



Case Referral Rate

Swansea Bay UHB	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	11	8	8	15	11	19	All Wales Avg.	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	6.4166666666666661	4.1666666666666661	7	8.6923076923076916	14.846153846153847	12.76923076923077	



Case Closure Rate

Swansea Bay UHB	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	1	16	8	20	10	14	All Wales Avg.	2019/20	2020/21	2021/22	2022/23	2023/24	2024/25	4.75	4.916666666666667	6.6153846153846159	7.615384615384615	9.6923076923076934	12.538461538461538	
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