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‘Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi’
‘We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay’
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One Talbot Gateway
Seaway Parade
Port Talbot, SA12 7BR

SBU.WCHGovernance@wales.nhs.uk
Private & Confidential 



Dear 

Re: Follow-up Review of Childrens Community Continuing Healthcare Service

As you will be aware, Swansea Bay University Health Board undertook an independent review of our Children and Young People’s Continuing Care Service provision which was completed in October 2021. The reviewers and Interim Head of Nursing then met with you to provide feedback following receipt of the review

The Health Board formally accepted the report and has requested a review of progress against the recommendations made. The aim of the review is to provide the Health Board with an assessment of the current position and any issues that remain of concern.  

As a parent or guardian of a child who is currently receiving care from the Children’s Community Nursing Service (CCNS), we are writing to inform you that this further review is about to take place and to explain what this means for you. 

I have enclosed a copy of the draft terms of reference for the review, which describes what the Health Board wants the reviewers to consider, over what time period the review will take place, and how we want to receive and share the findings. 

The review will be undertaken by the same team who undertook the initial review.  They remain independent of the Children’s service provision in Swansea Bay and of Children and Young People’s Continuing Care. They were selected by the Health Board due to their expertise in this specialist area as it was important for us to ensure that the professionals leading the review, fully understood how complex long term care services should be delivered and the guidance and policy that underpins practice.

If you have any concerns regarding the reviewers’ ability to independently look at our services, then please let us know as soon as possible so that we can consider these and respond to you.

This approach will allow the reviewers to see if the current service provided in 2022 is fit for purpose and in line with Welsh Government guidance. It will also give the opportunity for you to engage with the Health Board and to share your experiences of current service provision and any changes or improvements noted.

I would like to assure you that the Health Board is committed to providing a good quality service to all of our patients. This further review is an important way of helping us to consider the progress in implementing the recommendations of the 2021 report and to provide the Health Board with an assessment of the current position and any issues that remain of concern. 

At the end of the review, the review team will write a report with any areas of good practice highlighted and any areas of concern still outstanding a summary of the report will be publicly available and we will share a copy with you.

Thank you for your support during this review period and if you have any queries regarding the review and what this means for you and your child please do not hesitate to contact the email address above.

Yours sincerely,
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Gareth Howells
Executive Director of Nursing & Patient Experience
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