Public meeting called to update Afan Valley residents on GP services
Thursday, 6 December 2018 
[image: Stethoscope]A public meeting to update residents on GP services in Port Talbot’s Afan Valley will be held later this month.
For the last two years, a single multidisciplinary team has provided primary care to the people of Cwmavon and Cymmer.
 
During this time, various changes have taken place to ensure people continue to receive a safe and high quality service.
 
[bookmark: _GoBack]Residents and local representatives were kept informed throughout via letters, drop-in sessions, an engagement event, and three stakeholder events held earlier this year.
 
These were in addition to an engagement meeting called by Aberavon AM David Rees, who also organised a public meeting which ABMU’s Chairman, Chief Executive and senior health board managers attended.
 
Following the engagement meeting, three community focus groups were held. These helped the health board to better understand issues raised at the engagement meeting and individual responses were made.
 
Now a second public meeting will take place in Croeserw Community Centre on Wednesday December 19, starting at 6pm.
 
Mr Rees will chair the meeting, with senior figures from ABMU attending to make a presentation and answer questions.
 
As with many other parts of the UK, there have been long-standing problems recruiting and retaining GPs in Cymmer.
 
Before 2005, general medical services there were provided by a single-handed GP. However, from 2005 the health board directly managed the Cymmer practice, with services delivered by a salaried GP, a long-term locum, a practice nurse and five admin staff.
 
ABMU Director Primary and Community Services Hilary Dover said: “Nationally, there are significant challenges being faced by primary care and general practice in particular.
 
“The growing workload and increasing number of patients with multiple and complex health needs, coupled with the uncertainty of the future GP workforce, means the model of general practice is changing in Wales.
 
“After a single-handed contractor in Cwmavon Health Centre resigned in late 2016 the health board merged the two contracts to create one team providing GP services to around 5,800 patients.
 
“The intent behind the merger was to create a larger and more resilient practice able to deliver services to the Cymmer and Cwmavon population now and into the future.”
 
Because of the increased and more complex health needs of the Cymmer population, the health board initially aimed to provide 13 GP sessions a week – the same number previously held there.
 
However, problems with securing locum cover has seen the average weekly number of sessions reduce to 11 over the last year.
 
The health board has taken a series of actions to support the GP workload and allow doctors to be used more effectively and efficiently.
 
These include: increased health care support worker hours, a medical assistant and two new receptionists, as well as a practice pharmacist.
 
The pharmacist holds medication review clinics, responds to daily medication queries and supports GPs dealing with complex medication issues.
 
A minor illness service run by the practice nurse has been successfully introduced, offering three sessions a week in Cymmer, with a further session a week in Cwmavon, which Cymmer residents have access to.
 
A Telephone First system also came into effect in May this year, which means fewer patients need to see a GP face-to-face.
 
Clinical Director for Sustainability Dr Anjula Mehta explained: “A minimum of two consulting GPs carry out telephone consultations each day and patients are prioritised according to need.
 
“For some, this telephone contact is all that is required, but if a patient needs to be seen they can have an appointment at either centre.
 
“Even then it is not always necessary to see a GP. Some may be referred to the minor illness nurse, while the pharmacist can deal with medication queries and reviews.
 
“So access to primary care services has improved, while the changes have also allowed GPs to spend more time with patients who have more complex conditions.”
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