ABMU invites Amman Tawe Partnership patients to share their views
Thursday, 23 March 2017 
A series of drop-in sessions for patients of the Amman Tawe Partnership GP practice in the upper Swansea Valley will be held this month.
 
ABMU wants to hear their views and experiences of accessing services and has arranged informal one-to-one discussions on March 29th.
 
ABM Community Health Council will also be present to offer advocacy support.
 
It follows two local public meetings during which patients raised issues about lack of appointments, having to wait weeks for appointments and having to travel between sites.
 
Amman Tawe Partnership holds two contracts, with ABM and Hywel Dda university health boards.
 
It provides services at six premises, four of which – Gwaun Cae Gurwen, Ystalyfera, Cwmllynfell and Pontardawe – are in the ABMU area.
 
ABMU representatives will be available in the following locations on Wednesday, March 29th:
 
· [bookmark: _GoBack]Neuadd Cwmllynfell Welfare Hall (10am-12pm);
· Ystalyfera Development Trust (1pm-3pm); and
· Cross Community Centre, Pontardawe (4pm-6pm)
 
ABMU Primary Care Manager Sam Page said: “The views and experiences of patients are important to the health board.
 
“The drop-in sessions are a chance for us to listen to their experience of local primary care services.
 
“All patients registered with the Amman Tawe Partnership are invited to attend and meet a senior manager from the health board primary care team.
 
“They will not need an appointment and the community health council will also be in attendance to offer advocacy support.
 
“The feedback from patients will help to inform a review of the delivery of primary care services in the area.”
 
Anyone who cannot attend but would like to share their views and experiences can do so by calling 01639 684581.
 
Alternatively, they can email abm.letstalk@wales.nhs.uk 
 
Source: Abertawe Bro Morgannwg University Health Board 

