Health Secretary hears about difference pilot project is making to audiology patients
Tuesday, 7 March 2017 
Health Secretary Vaughan Gething has been hearing all about the success of a project which brings audiology services to patients in their own doctor’s surgery.
 
[image: Vaughan gething audiology]He was visiting Clydach Health Centre, one of the eight GP surgeries currently involved in the pilot project which allows patients with ear or hearing problems to be seen directly by an audiologist.
 
Vaughan Gething talks to primary care audiologists Nicola Phillips, Natalie Phillips and Trish Pugh at Clydach Health Centre.
 
Since it was launched in September the project has been going from strength to strength, according to ABMU’s head of audiology Rhys Meredith.
 
He said so far audiologists had seen more than 800 patients at Clydach, New Surgery, Pencoed and Port Talbot Resource Centre.
 
Of these only six per cent then needed to be seen by a GP with 15 per cent referred to the ENT department.
 
He said: “We are very happy to welcome Mr Gething to one of our new primary care audiology clinics.
 
 “ABMU audiologists and our colleagues in North Wales are the first in the UK to provide audiology and ear care clinics in a primary care setting.”
 
[image: Vaughan gething audiology 1]Primary care audiologist Nicola Phillips examines patient Gillian Ford as Cabinet Secretary Vaughan Gething looks on.
 
The initiative aims to bring services closer to the patient, - in line with Welsh Government policy of moving services out into community settings – as well as reducing demand on GPs and ENT departments and minimising waiting times for patients who need to access hearing and ear care services.
 
Mr Gething was invited to the health centre to find out more about the project, meet members of the team and the patients they have been helping.
 
After sitting in on a consultation between patient Gillian Ford and audiologist Nicola Phillips, he said:  “I have been really impressed with what I have seen today and the way this project makes audiology services more accessible for patients.
 
“It has been good to hear how this has making such a positive improvement for GPs and the patients they look after.”
 
Besides assessing patients, the audiologists involved can also provide advice on tinnitus, aural care and wax removal as well as first level hearing assessments.
 
Mr Meredith paid tribute to everybody involved in the project: “We have had excellent support from GPs, ENT consultants and the primary and community services management team. 
 
“We feel this is really is a good example of collaboration between primary and secondary care colleagues.”
 
Now, he said the ultimate aim was for each of ABMU’s 11 primary care clusters to host ear care clinics each week.
 
Mr Gething added: ““I look forward to seeing more evidence of the success of this initiative and plans for further roll out in the health board.” 

[image: Vaughan gething audiology 2]Cabinet Secretary for Health Vaughan Gething with (from left) head of audiology Rhys Meredith, audiologist Nicola Phillips, graduate trainee Meghann Reynolds, audiologist Trish Pugh, Director of Primary Care and Community Services Hilary Dover, ABMU Health Board Vice-Chairman Charles Janczewski, audiologist Natalie Phillips and Christine Morrell, Director of Therapies and Health Science.
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