	CHSWG Meeting Minutes
Thursday 3rd July 2025

In attendance: 
Natalie Phillips, Head of Paediatric Audiology (Chair)
Lisa Wilcox, QTOD, NPT
Leanne Sandry, Audiological Technician/ Support Worker, NPT
Claire Folland, QTOD, NPT
Sharmishtha Sivakumaran- Consultant Community Paediatrics and Medical lead for audiology 
Heledd Warren- parent representative
Adele Rose- parent representative 
Mischa Goremano- QTOD, Swansea
Jaime Martin - NDCS
Beth Braden – Senior Assistant Audiologist
Storm Shayler – Trainee Associate Audiologist (Minutes)

Apologies received:
Joannah Fox- MSI QToD
Anna Ferguson – SALT SBU
Kathrine Johnson, QToD, Olchfa 
Stephanie Harrison – NDCS representative


	
	Actions / supporting documents

	Welcome and Introductions
Introductions were made and Natalie thanked everyone for attending. 

Minutes from last meeting
Minutes from January’s meeting were agreed and all actions completed. 

Discussions were had around challenging the decision made by Welsh Government regarding the introduction of BSL GCSE. Suggestions of contacting MPs and other CHSWG groups in an attempt to construct an all Wales response. Other suggestions included gaining support from schools and young people.


Status of the following actions not updated- to be reviewed at next meeting:
Miss Sinead Davis to share cleft and palate leaflets with everyone. Everyone to feedback on the terminology.
Miss Sinead Davis to consult with the department a way of notifying the QToD on grommets.

	






Actions: Natalie to contact paediatric leads of other CHSWG groups to gain their interest and support.

Jaime to find out who is leading the campaign from an NDCS perspective.

TOD’s to potentially obtain schools support.

	Education
Lisa, Claire & Leanne (NPT) 

Inspection was held last month and they are currently waiting for feedback.

An increase in new babies attending sessions has been seen, along with a positive response for the Ready Steady schools project, which aims to improve the support available for preschool children, moving into nursery settings. Due to the logistics of not being able to attend every school as needed, the aim is to construct a written package that schools can take advantage of to improve support and inclusivity.

In regards to older children, an increase in referrals has been seen lately, specifically Year 10.

The current teacher of the deaf (Sarah Thomas) of Bae Baglan is leaving and will be replaced by Kate Chappel.
	














Action completed- send Natalie Kate’s contact details to be added to CHSWG distribution list

	Misha (Swansea) 
STF restructure – Olchfa to be changed from an STF to a MLD. Phased changes are being introduced to ensure no child currently being supported in schools, will be impacted negatively.

Birkdale grant – Misha has seen one school be successful in gaining funding for BSL level 1 training for some staff members.

Updated processes to follow up on new referrals from audiology (receiving parent contact details from audiology, using online consent forms, etc) has been working well, with no issues becoming apparent.

There are new videos their website which show pupils lived experiences, which have been well received. Link below

https://sites.google.com/hwbcymru.net/deafeducationteam/lived-experiences

College transitions are continuing to be challenging, due to BSL communicators being required and colleges not willing to provide funding. Ongoing discussions are being had to resolve the situation.
	




















 

	Jo Fox (MSI)
Apologies given. No issues, continuing to work closely with Sensory services across NPT and Swansea. 

Kathrine Johnson, QToD, Olchfa
Apologies given. Will be leaving Olchfa at the end of this school year. 

	

	Speech and Language Therapy (SALT)
Anna 
Apologies given. No update provided. 
	


	Community Paediatrics
Dr Sivakumaran
Joint clinics are continuing, but have currently been reduced. Discussions are being had to determine how to maintain capacity
	

	Parent Representative
Helledd – Expressed her happiness with all of her experiences across services

Quality of moulds received was discussed, as various issues have been experienced, such as quality of fit, tubes not being glued in and variations on continuity of choice when it came to child preference of colour/glitter.

Adele – Difficulties with college transition were discussed and the idea that the transition period being longer, would be beneficial for the child. 
Similar to transition into adult audiology services – the lack of automatic regular appointments, can lead to difficulties if issues are missed by parent or child is unable to voice issues.  
	



Action: Natalie to look into other supply options and financial viability. 




Action: Adele to email Natalie with information regarding Learning Disability Passport and Yearly Health Checks

	ENT
No Update given
	




	Sensory Services
No update given

	

	NDCS
Stephanie Harrison
Apologies given. Stephanie advised that she is leaving NDCS on 4th July. CHSWG wishes her the best for pastures new.

Update provided by Stephanie:
· Here’s our most recent update for CHSWGs:  Welcome to our summer update for Children’s Hearing Services Working Groups (CHSWGs)  
· As I won’t be the NDCS rep anymore, if your CHSWG becomes aware of a new local issue or concern and you’d like a representative from the National Deaf Children’s Society to attend your CHSWG meeting to discuss further, please still contact the team at localengagement@ndcs.org.uk.

Jamie Martin
Welcome back to Jamie who is AGO. 

NDCS have updated their website and links may be in different places so please familiarise yourselves with the new layouts. The NDCS signpost people to utilise their helpline initially, but Jaime is happy to try and assist if there are any parents who are struggling to advocate for their child, and will happily look to try and provide some outreach work if possible.
Jaime expressed that he is currently in the process of settling back into the role and regaining contacts within the area.


	


























	Audiology
Natalie 
Paeds quality standards- These were completed in March and the department met the compliance target of 95% across the board. The only category that we fell short on was that of access of services, due to waiting times. There is currently an action plan being developed to improve on this for the future. 

School entry hearing screening – Positive movements being made within this area, as this is the first year since Covid that we have completed screening for all schools with no back log.

NBHSW- This also has been audited and has met all requirements. An influx of new diagnoses has been seen December.

Cochlear Implants- Natalie gained information from a Cochlear Implant specialist in our recent audiology Cymru conference, who stated that there had been a reduction in referrals for Cochlear Implants within South Wales. Whilst this could possibly just be a natural decline in need, Natalie asked everyone to ensure that conversations were being had with the correct people at appropriate times to ensure these opportunities were being utilised.
	



















	Matters Arising
Survey
No further updates. Continue to circulate to help engagement with families.  

ALN
No further updates
	

Completed action – made survey applicated to young people who may wish to join CHSWG/ share their story.


	AOB
Terms of Reference 
 Changes required were discussed and made within the meeting. It was agreed that website would be updated with only the most recent minutes and that one of the meetings within a 12 month period would be in person, the other done virtually.
Additions to the contact list for meetings were discussed and it was agreed that a contact of Deafblind should be included, to ensure good representation. Ways in which to try and gain more parent representatives were also discussed.

Natalie will make agreed amendments to the terms of reference and email out to everyone for confirmation.
	
Actions: Natalie to contact Cochlear Implant team and invite them to join.

Misha to find contact for Talking Hands group.

Natalie will make amendments and send out to everyone.



	Date of next meeting: Thursday 8th/ 15th January 2025
Theme: TBC – everyone to think about a theme. 
	



