Swansea Bay University Health Board Lost Hearing Aid Policy
What happens if I lose or damage my hearing aid/s?
· Your hearing aids remain the property of the NHS.
· This policy follows the All Wales agreed charge for lost aids and for damage which is caused by misuse or poor care, which is currently £75 but may change in the future. (*unless you are exempt from the charge – see more information below)
· The charge has been put in place to encourage patients to look after their hearing aids.
· Please ensure that you have searched fully for your lost hearing aid and have used the ‘find my hearing aid’ function, if your hearing aid is compatible with the BeMore app and use the app regularly.
· Whenever possible replacement hearing aids will be the same as your lost/damaged hearing aid; losing a hearing aid is not a route to getting a new type of hearing aid. 
· We will replace the hearing aid as soon as possible but if you require a new custom ear mould this may take up to a couple of weeks to be made for you and posted. 
· Payment for the lost or damaged hearing aid should be made before you are issued the replacement hearing aid.
Patients who are unable to pay when informing us of the loss/ damage or when collecting their replacement hearing aid will be invoiced by the Health Board finance department. 
You will not have to pay the charge if you:
	· Have a diagnosed cognitive impairment. 
· Have a diagnosed cognitive impairment. 
· Have a diagnosed learning disability. 
· Have diagnosed Autistic Spectrum Disorder.
· Are a war pensioner in receipt of a war pension for hearing damage.
· Are under the care of the Paediatric Audiology service (including those young adults not fully transitioned to Adult Services).
	· Are receiving palliative care.
· Have a significant visual impairment (i.e. registered as blind).
· Are the registered carer for another family member or significant other.
· Are a victim of house theft or mugging – Police incident number is required.
· Have lost their hearing aid(s) in a house fire.



*If you feel that the exemption has not been applied correctly in your case, you may appeal the charge. Please email SBU.Audiology@wales.nhs.uk to request the appeals form. 
How do I pay for my replacement hearing aid/s?
You can pay for your replacement hearing aid by phoning the audiology department on 01792 285270 or by cash at the General Office in Singleton and Neath Port Talbot Hospitals.  Once a replacement hearing aid has been issued and used, it is not possible to refund the charge if the lost hearing aid is found.
Can I pay the charge to get a spare hearing aid?
The Audiology department does not issue spare hearing aids as it is not environmentally, financially or practically prudent to do so. The audiology department marks lost hearing aids as out of service when replacements are issued and will be unable to make updates to these hearing aids when hearing or needs change. Our comprehensive maintenance and repair service means that patients should not be without amplification for a significant length of time if their hearing aids break or are lost. 
How to reduce likelihood of losing a hearing aid
Put your hearing aid in a case when it is removed from your ear. 
If you feel that you hearing aid is not sitting securely on your ear then please contact us or attend one of our volunteer clinics so that we can assist you with this. 
If your aids are compatible with the Be More App, use the find my phone feature. You will need to enable location permissions

