Please note - patients are seen by appointment only.  

To make an appointment or inform us that you cannot attend an appointment, please telephone :-

(01792) 703821 Monday to Friday between 8.00am & 4.00pm   (excluding bank holidays)

On arrival at the hospital please report to the Burns Outpatient Department which is located on the (Lower Ground Floor) at Morriston Hospital, Swansea. If you have any problems or concerns out of hours contact:

Tempest Burns Intensive Care Unit


Morriston Hospital

(01792) 703801
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Information for Patients 

How to contact the Burns Outpatient Service

We are available from 8.00 a.m. to 4.00 p.m.

Monday to Friday.

Telephone 01792 703821 (703802 out of hours)
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Who can be referred to the Service?

If you or your child need a burn dressing you will be referred to the outpatients team either from your GP / from a local A&E or upon discharge from the Burns Unit following care as an inpatient.

What the Service can offer you

· A thorough assessment of your wounds and treatment plans for the community setting.

· A link between hospital and the community. Access to the Surgical Team for surgical decisions.

· Ongoing support from the Physiotherapy and Occupational Therapy Team. Specialist burn scar assessment and management.

· Information and advice about first aid and prevention of further burn injuries.

What do I do if my dressing falls off at home?

If your dressing comes off or is soaked through then please keep the wound covered ideally with cling film or a clean plastic bag.  Contact the Burns outpatient department or contact your GP surgery or local A&E for dressing renewal / advice.

Review by Medical Staff

The nursing team have many years of wound experience and will make a treatment plan for you. If it is felt that you need to see one of the medical staff then this will be arranged immediately.
Dressing Prescriptions

Your dressing should be treated as a prescription.  This means that we cannot supply multiple dressing replacements.  You will be guided by the nursing staff to contact your GP surgery and arrange for a prescription of the dressings you require. We will provide you with a letter for your District / Practice Nurse before you leave detailing the frequency of your dressing change and the dressings which you require on prescription. 

Transport Eligibility/Ambulances
There is now a strict criteria to meet for ambulance transport to your appointments.  In most cases you will be expected to make your own transport arrangements to the hospital (If need be via public transport).
Reclaiming Travel Expenses

If you claim benefits you may be able to reclaim your travel expenses.  Please see our Receptionist for details.
Outreach & Scar management

On your discharge from the Burns Outpatient Department you will be met by a member of the Burns Outreach Team and given advice about caring for your healed burn wound.  A follow-up appointment will be agreed with you for ongoing care/scar management if required.

SUPPORT
Changing Faces

Face equality for patients with disfiguring conditions

Telephone: 0845 4500 240 

Mental Health Liaison Team

If you feel you are having difficulty emotionally as a result of your injury please speak with your allocated nurse on arrival who will be able to advise you on the appropriate support.
Welsh Dragon Burns Club

The Club is open to any child up to the age of 16 years old who has had a burn injury and been treated in the Welsh Burns Centre.

For more information see: www.welshdragonsburnclub.co.uk or contact Dyfed Ward on (01792) 703622
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