

Updated April 2009
This booklet has been produced to provide you with general information about Tempest Ward and hopefully to dispel some of the worries you may have.  Please do not hesitate to discuss any problems or queries with the staff who will be happy to help in any way that they can.

ABOUT US

Tempest Ward is a high dependency unit which caters for both adults and children who have various types of burn injuries.  Patients are nursed in cubicles with en-suite toilet facilities, televisions, intercoms, call buzzers and closed circuit television.  There is also a portable pay-phone which is available on the ward.

Within Tempest Ward we have our own Operating Theatre and there are both Physiotherapy and Occupational Therapy Departments on site, which are used by both Burns and Plastic Surgery patients.  We also have the support of several other departments within the hospital, such as Social Workers, Health Visitors, the Mental Health Liaison Team and Renal Dialysis Unit. 

CLEANLINESS

Tempest Ward is a 'clean area' (which means that we try to minimise everyday dirt and germs from passing in and out of the unit).  All staff wear a special uniform commonly known as 'greens' or 'blues' for the ward sisters.   Dressings are performed under strict sterile conditions to try to prevent infections.  The nurses may wear hats, masks, theatre gowns and gloves during dressing changes.   

All visitors to the ward will be asked to adhere to the strict handwashing procedures before entering the patient's room and before leaving.  Whilst in the patient's room you will be required to wear a plastic apron and to remove this before you leave.  Please do not worry if you cannot remember all of these instructions at first, as there are instructions in the ante-room of each cubicle.  These measures are taken to help minimise the spread of infection.

WARD ROUTINE & VISITING ARRANGEMENTS 

Some of the things we do on Tempest Ward may seem strange or frightening at first but they are normally routine procedures.  If the patient is on a ventilator, then there will be a nurse in the room with them with them at all times for safety and monitoring of the patient as there may be many machines and pieces of equipment in use.  

Due to the nature of the ward, visiting is usually restricted to two members of immediate family at a time.  This again is because of the considerable risk of cross infection.  However, in special circumstances, arrangements can be made for other visitors to attend.  Please check with the nurse in charge if you are unsure or have any concerns about these arrangements.

We would generally advise relatives that mornings are particularly busy on the ward, so in order to gain more quality time with your relative you may wish to leave your visit until later in the day.  (Visitors may be asked to leave the room during some procedures such as dressing changes and shift handovers etc.)  Please bear in mind that dressing changes may take as long as 2 hours.  It may be more convenient for you to pre-arrange your visit with the nurse in charge.

We would ask all relatives to ensure that they themselves take adequate breaks for rest and refreshments.

Items to bring into the hospital for your relative:

As your relative's condition improves, the nursing staff will tell you of items to bring in that they will need, such as slippers and night wear.  

For high dependency patients: - from early on these patients will need:

· toothbrush & toothpaste

· hairbrush/comb 

· shaving foam & disposable

   razors for adult male 

· patients.

For low dependency patients:-

· face flannel, soap, towel, 

· toothbrush & toothpaste,

· hairbrush/comb

· usual shaving equipment for 

   adult male patients

· dressing gown, nightwear, 

· slippers, day clothes

FLOWERS:
Please note that fresh flowers are not allowed in the ward as they have been shown to carry infections which can delay the healing process.

The nursing staff may be able to suggest alternatives that could be brought in to the ward in place of fresh flowers.

ACCOMMODATION FOR RELATIVES
In certain circumstances, accommodation for one relative can be arranged on the hospital site, however, this is subject to availability.  The staff will do their best to arrange accommodation but in the event of no rooms being available, a list of local bed & breakfast accommodation can be provided.  Unfortunately, this will be at your expense as the Trust cannot meet this cost.  

The Glamorgan Suite

We are now fortunate to have a relaxing relatives area, with a TV, children's play area, dining table and coffee machine available for your use, called the Glamorgan Suite.  This was kindly donated by Corus following the terrible blast-furnace disaster in 2001.  However, the Glamorgan Suite cannot be used for overnight accommodation.   Please ask staff for directions.  There is also a quiet room available on the ward for private talks with doctors and nurses.  

CANTEEN FACILITIES

The canteen is situated on the first floor and provides vending machine facilities 24 hours a day.  The canteen also serves hot meals at the following times:

Breakfast

07.45 - 10.45 hrs

Lunch


12.00 - 14.00 hrs

Supper


18.00 - 19.30 hrs

Immediate relatives of Tempest patients will be entitled to a hospital restaurant discount.  Please ask the staff for details of how to claim this.  We do ask that no hot drinks are brought back to the ward from the canteen as these are available in the Glamorgan Suite.

GENERAL INFORMATION

Patient Enquiries:  

Feel free to contact the ward at any time.  The number is 01792 703801/2  However, for reasons of confidentiality, information regarding patients that can be given over the telephone is limited, so please bear with us if we are unable to discuss specific details.  It would however be helpful to the ward staff if one family member/close friend telephoned the ward and liaised with friends and relatives to give up-to-date information.  This frees up the ward staff to get on with patient care.

If you wish to speak to a Doctor/Consultant about your relative's care, please contact their secretary via switchboard so that a mutually convenient appointment can be arranged.  If you are unsure of your relative’s consultant’s name, please ask a member of the nursing team.
In person:

We are situated on the lower ground floor of the Burns & Plastic Surgery Unit.  Please use the intercom which is on the right hand side of the main ward door to gain access.  The intercom is for ward security, so please ensure that the door shuts behind you and avoid admitting anyone who has not spoken to the ward staff via the intercom system.  

Once inside the main door, please telephone the ward on extension 3801/2 as it may not be convenient for you to come straight in to the ward area at that time.

Telephone:

We have 3 direct lines to Tempest Ward, the numbers are:-

(01792) 703801, 703802 and 703804.  The main hospital switchboard number is (01792) 702222.

Please do not use your mobile phone

within the hospital building.

There are many sensitive pieces of equipment within the hospital which may be affected by interference from these phones. If you or your relative should need to make a call, there is a payphone on Tempest Ward which can be brought to a telephone point in the patient's room.  There is also a payphone in the corridor near the entrance to Tempest ward.

By mail:    Please address cards, patients letters etc to:

Tempest Ward

Morriston Hospital

Morriston

Swansea   SA6 6NL

AFTER CARE

Transfer/Discharge:  When your relative is well enough, arrangements will be made for them to be transferred from Tempest Ward to either Powys Ward (adults), or Dyfed Ward (children), where they can spend time getting stronger and ready either to go home or on to another hospital.  Occasionally they may be sent straight home from Tempest Ward.

There are several helpful organisations for patients recovering from burn injuries:  Burn Survivors Association UK

                  Burn Survivors Association

Terry Everitt

www.burnsurvivorsassociation@hotmail.com



Changing Faces




1 & 2 Junction Mews




London




W2 1PN

Tel: 0845 4500 275

Fax: 0845 4500 276

www.changingfaces.co.uk
Smoking:

The hospital has a strict no smoking policy and smoking is not allowed within any part of the hospital buildings.

Other on site facilities include:

A W.R.V.S. shop situated at the main entrance of the hospital.

A chapel situated on the ground floor with the services of a full time hospital chaplain.

Getting Here:

By car:  The hospital is situated approximately 2 miles from Morriston town centre.  If you are travelling on the M4, leave at junction 46 and follow the H signs which are clearly signposted.

There are 3 entrances to the hospital.  There are no parking charges at present, however please do not park on yellow lines or in the ambulance bays as emergency ambulances may be unable to park.

By bus:  Several buses run through the hospital grounds.  Details can be obtained from the information desk at the main entrance.

By train:  To Swansea Railway Station (tel  0845 7 484950) and then either by bus or taxi to the hospital. 

FEEDBACK FROM PREVIOUS PATIENTS/RELATIVES

"We have both read through the booklet, and are very happy with what is contained within."








Lisa & Wayne, March 2003

"I read your leaflet it was very good with lots of information in all areas, but I think it needs some pictures."









Sarah, March 2003

"I can't see that you have left anything out except for one important part and that is the big dose of TLC everyone is given during their stay in Tempest and Powys."









Peter & Helen, Jan 2003

"My congratulations - it is excellent and extremely informative.  I do not think I have anything to add except that perhaps 'Do not use your mobile phone' could also be in heavy type."









Pat, Jan 2003

COMMENTS FOR PATIENTS/RELATIVES

Please feel free to comment on this booklet as we may have overlooked something that is important to you.  Your comments are valued to improve communication for future patients and their relatives.

On leaving the ward please detach this sheet and give to a member of the nursing staff.

Thank you!

