Broadband providers offering social tariffs
	Provider and tariff
	Monthly price
	Speed 
	Eligibility (in receipt of the following benefits)
	How to get it

	Air Broadband Air Support
	£20
	100Mb
	- No set list; contact Air Broadband directly to check if you're eligible
	Call 01223 606 828 or email support@airbroadband.co.uk. You'll need to provide a proof of benefits letter (or equivalent)

	BT Home Essentials (i)
	£15 + one-off £9.99 fee
	36Mb
	- Employment and support allowance (income-based)
- Guarantee credit element of pension credit
- Income support
- Jobseeker's allowance (income-based)
- Universal credit
	Apply online at BT or in store. You'll need to provide your National Insurance number

	
	£20 + one-off £9.99 fee
	67Mb
	
	

	Country Connect Social Tariff
	£15
	50Mb
	- Employment and support allowance (income-based)
- Guarantee credit element of pension credit
- Income support
- Jobseeker's allowance (income-based)
- Universal credit
	Call 0163 353 0519. You'll need to provide your National Insurance number

	
	
	
	
	

	Hyperoptic Fair Fibre
	£15
	50Mb
	- Attendance allowance
- Care leavers support
- Employment and support allowance (income-based)
- Housing benefit
- Income support
- Jobseeker's allowance (income-based)
- Pension credit
- Personal independence payment
- Universal credit
	Call 0203 318 3209 or email support@hyperoptic.com. You'll need to provide evidence of your benefits

	
	£25
	150Mb
	
	

	
	
	
	
	

	Now Broadband Basics (existing Now broadband customers only)
	£20
	36Mb
	- Pension credit
- Universal credit
	Call 0333 759 5056. You'll need to provide evidence of your benefits

	Sky Broadband Basics (existing Sky broadband customers only)
	£20 for 18 months (ii)
 
	36Mb
	- Pension credit
- Universal credit
	Call 0333 759 3881. You'll need to provide your National Insurance number


	Virgin Media Essential
	£12.50
	15Mb
	- Universal credit
	Existing customers: Fill in online form
New customers: Apply online
You'll need to provide a screenshot of your online universal credit account

	
	£20
	50Mb
	
	50Mb plan expected to launch in November - can't apply yet

	Vodafone Essentials Broadband
	£12
	38Mb
	- Disability allowance
- Employment and support allowance
- Jobseekers allowance
- Personal independence payment
- Universal credit
- Pension credit
	Complete this online form. 

	TalkTalk 
	Free for 6mths (iii)
	38Mb
	- Jobseekers on universal credit who don't have an internet connection
	Job centre staff will determine eligibility


(i) BT also offers a landline only package for people on benefits for £10/mth. (ii) At the end of the 18 months your contract will revert to a standard rate, but you can call and cancel penalty-free beforehand. (iii) At the end of the 6mths you can either choose to take out a new contract with TalkTalk or end the service penalty-free.

