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What is the National Databank?
The aim is to work with community partners to provide free access to the internet to those who are unable to get online. The National Databank website has been co-designed by Good Things Foundation and The Lab @ O2. Good Things Foundation have taken on running and management of the National Databank from January 2022 - December 2023

Virgin Media O2, Vodafone and Three have donated 47m gigabytes of data. Aim is to support over 500,000 people

Who can receive data?
Someone receiving data through the National Databank must be:

● 18+ years old
● From a low income household

And qualify in at least one of the following statements:

● Has no access or insufficient access to the internet at home
● AND/OR has no or insufficient access to the internet when away from the home
● AND/OR cannot afford their existing monthly contract or top up

Data available
O2 data
O2 pay as you go SIM cards provided (to be used with data vouchers)
● Digital data vouchers each provide 20GB, free calls and texts for 30 days from activation
● Vouchers can be issued for 1 - 6 months

Vodafone data
● SIM cards arrive preloaded with data
● 20GB, free calls and texts for 30 days, refreshes automatically for 6 months

Three data
● SIM cards arrive preloaded with data
● 24GB data in total

Organisation would be provided with data vouchers and SIM cards to support an agreed number of
people each month (based on your request during application). Approximately 6 months worth of
SIM cards would be delivered as an initial stock (more can be ordered once run out). Access would be provided to data as long as the Databank is live (at least Dec 2023) so you can keep supporting people each month with data. There is no need to complete an application form for National Databank each month, data should be distributed to people that you support directly.
How to apply
Join the Online Centres Network (some departments within NPT have already joined). Complete the National Databank application form (open at all times). Applications will be reviewed after the end of each month. E.g. if apply in November:

	Indicative timeline
	Date:

	Deadline for completed application
	30th November 2022 at 12 noon

	Application assessment period
	1st December - 14th December 2022

	Communication of results to applicants
	15th December 2022

	Onboarding webinar
	w/c 19th December 2022



FAQs
Can someone receive more than 6 months data?
Yes - you could gift someone up to a 12 months data.

What reporting is required?
Organisations need to keep a record of data gifted, and currently reporting is monthly via a simple survey form.




