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Information for Patients and Carers



Your stay in hospital and planning to go home
When people are in hospital they can lose some of their independence. While you’re here with us we encourage you to do as much as you can yourself and we will help you get back to your usual place of residence as quickly and safely as possible.
In most cases, it is better to leave hospital as soon as medically possible so that you can continue your recovery in the safe and familiar surroundings of your home.

Getting ready to go home
There are some things we will ask you to arrange yourself:
· Transport - you will need to arrange your own transport home. Hospital transport is for those with a medical need who meet very specific criteria.
· You will need to make sure you have outdoor clothes, your house keys, and also think about factors such as whether you need the heating on, or if there is any food for you at home.
If you have any concerns, please speak to a member of staff.

How we will help you to get home
Lots of different people will be involved in your care while you’re with us, such as nurses, doctors and therapists. You will be involved in planning and agreeing your care, so that you can consider what you need to get ready for discharge.
· We will aim to meet with you within one day of your stay in hospital.
· We will discuss your care plan and any investigations and treatment with you and your family.
· We will work with you so you are able to leave hospital as soon as your acute care has finished. We may ask your family to support you at home in the short term if care options are limited. 
If any of this does not happen, then please speak with a member of staff. 

How you can help yourself to get home
· Provide your own nightwear, day clothes, appropriate footwear and toiletries during your time in hospital. 
· You will be encouraged to dress in day clothes and be as active as possible during the day.
· Bring in and use your glasses, dentures and hearing aids, if you have them.
· Participate and engage in your planned care and treatment with doctors, nurses and therapists.
· Be fully involved in planning your own discharge, together with a relative, carer or friend. 
· Highlight any specific concerns that may stop or delay you leaving hospital. 
· Arrange transport for before 10am on your planned discharge date.
Medication
Any medication you brought into hospital with you will be reviewed by the pharmacist. If you have started new medication, you will be given a supply to take home. Your GP will then prescribe more, if required.
Your medication will be explained to you. There are also written instructions on the packaging and any additional information will be provided by a member of staff.

Your day of discharge
On the day, we aim to discharge you by 10am. 
· If you are unable to leave at this time, you may be asked to wait in the discharge lounge, depending on your medical needs.

· Please arrange for your family/carer/friend to take any excess bags home the day before you are discharged.

· Your GP will be sent information about your time in hospital and will receive details about any new medications, if needed. 

· Any follow up appointments, such as outpatient clinic referrals or any further investigations will be discussed with you before you leave. 

Support after returning home
Your ongoing care and support needs are best assessed once you are back in your own home. If you and your hospital team agree that you need further help, you will receive information about the type of support you may require.
Support at home might come from:
· Family and friends
· The Voluntary Sector, or
· Health and Social Care Services.

Are you a Carer? 
Listed below are services to support you with information, advice and assistance when caring for a family member or friend. 
Swansea Carers Centre 

Tel: 01792 653344 

Email: admin@swanseacarerscentre.org.uk 

www.swanseacarerscentre.org.uk 
Neath Port Talbot Carers Service 

Tel: 01639 642277 

Email: information@nptcarers.org.uk 

www.nptcarers.co.uk  





YMCA Swansea Young Carer Service
 
Tel: 07946 348878 

Email: egija@ymcaswansea.org.uk 

www.ymcaswansea.org.uk 
Neath Port Talbot Council Families First Youth Service (Support for Young Carers) 

Tel: 01639 686803
 

Email: spoc@npt.gov.uk  

www.npt.gov.uk/19228 
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