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I refer to your Freedom of Information Act Request acknowledged by ourselves on
10% July 2019. Your request sought information relating to bank staff.

1. Confirmation that the Health Board has used a Staff Bank solution in the last
24 months (as a pilot or procured commercial contract). If yes, please provide
details such as the name of the solution, and what staff groups were
covered (please provide answers to each of these points).

The Health Board operates its own Nurse Bank. This is an in-house bank of Health
Board Registered Nurses, Midwives, Health Visitors, Healthcare Support Workers
and Administration & Clerical staff, who have registered to be called upon to
support the substantive workforce in the event of sickness, maternity, vacancies or
the opening of additional capacity.

2. The type of staff bank solution the Health Board currently has in place.
See above - Q1

3. The spend and throughput (in hours) for each category covered (Medical &
Dental, Nurses & Midwifery, AHP/HSS, Non Medical Non Clinical (NMNC))

Not applicable.

3. The name of the person(s) who are responsible for the management of the
Staff Bank and their respective staff categories (if applicable).

Julian Quirk, Assistant Director Workforce Localities and Systems
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4. If the Health Board is planning on procuring a Staff Bank Solution, how this
will be procured and the name of the person(s) responsible for this.

Not applicable.

I hope this information is helpful. If you require anything further please contact us at
FOIA.Requests@wales.nhs.uk.

Under the terms of the Health Board’s Freedom of Information policy, individuals
seeking access to recorded information held by the Health Board are entitled to
request internal review of the handling of their requests. If you would like to complain
about the Health Board’s handling of your request please contact me directly at the
address below or register your complaint via FOIA.Requests@wales.nhs.uk.

If after Internal Review you remain dissatisfied you are also entitled to refer the
matter to the information commissioner at the Information Commissioner’s Office
(Wales), 2" Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone
Number: 029 2067 8400.

Yours sincerely
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Pam Wenger
Director of Corporate Governance
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