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I refer to your Freedom of Information Act Request acknowledged by ourselves on 

25th November 2019.  Your request sought information relating to use of personal 

devices. 

1. Does Swansea Bay University Health Board allow staff to use their own 

devices to access work email? Please answer Yes or No. 

Yes 

2. Does Swansea Bay University Health Board allow staff to use their own 

devices for any other work-related activities? Please answer Yes or No. 

Yes 

3. If you answered yes to question 2 please provide a list of the types of 

systems that staff can access from personally owned devices? 

Staff can access the Health Board Intranet site, Shared Drives/Home Drive, and 

various applications available from Apps@Work through MobileIron. 

4. Does Swansea Bay University Health Board have a policy that covers Bring 

Your Own Device (BYOD) or the use of personal devices at work? Please 

answer Yes or No. 

I can confirm that Swansea Bay Health Board does hold a Personal Devices Policy, but 

this is currently in draft format and as a result I am unable to comply with your 

request.  This is in line with Section 22 of the Freedom of Information Act which 

states that information is exempt if it is intended that the information held by the 

public authority will be published at a future date.  I can however inform you that this 

draft document will be available within 12 months’ time. 
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5. If you answered yes to question 4 please could you provide a copy of your 

policy that covers BYOD or personal device usage at work? 

Not applicable 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

Pam Wenger 

Director of Corporate Governance 
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