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I refer to your Freedom of Information Act Request acknowledged by ourselves on 3rd 

April 2020.  Your request sought information relating to IT Systems. 

1. What is the name of the Health Board's current Electronic Patient Record 

(EPR) solution? 
The Health Board does not have a commercial EPR, we have the Welsh Clinical Portal 

which shares, delivers and displays patient information from a number of sources 
with a single log-on, even if that information is spread across different health boards 
within Wales. 

 
Please see the attached NHS Wales Informatics Service link:- 

https://nwis.nhs.wales/systems-and-services/secondary-care/welsh-clinical-portal  
 
The Health Board also uses the Welsh Patient Administration System (WPAS) 

 
a. Are you planning to replace this solution, and if so, when? 

No - not applicable, as part of the All Wales WPAS contract.  

b. Will this be via a formal procurement, and if so, which framework? 

Not applicable 

c. Is there budget currently allocated for this project? 

Not applicable 

d. Who would be the point of contact for this project? 

Not applicable 
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2. What is the name of the Health Board's current Patient Administration 

System (PAS)? 

Welsh Patient Administration System (WPAS) 

a. Are you planning to replace this solution, and if so, when? 

No - not applicable, as part of the All Wales WPAS contract. 

b. Will this be via a formal procurement, and if so, which framework? 

Not applicable 

c. Is there budget currently allocated for this project? 

Not applicable 

d. Who would be the point of contact for this project?  

Not applicable 

  

3. What is the name of the Health Board's current Electronic Prescribing and 

Medicines Management (ePMA) solution? 

JAC Medicines Management v2018.1 

a. Are you planning to replace this solution, and if so, when? 

3-year contract in place until March 2021 with option to extend up to a maximum of 7 

years (until March 2025).  

 

b. Will this be via a formal procurement, and if so, which framework? 

There is a national procurement exercise underway, led by National Wales Informatics 

Service. Swansea Bay are likely to maintain the current product until such time the 

national solution replaces/matches our current implementation. 

c. Is there budget currently allocated for this project? 

Not at present 

d. Who would be the point of contact for this project?  

Matt John 

Associate Director of Digital Services 

Chief Digital Officer 

matt.dmj.john@wales.nhs.uk  

  

4. What is the name of the Health Board's current bed management / patient 

flow solution? 

SIGNAL (in-house software) 

a. Are you planning to replace this solution, and if so, when? 

Not at present. A review of requirements will be undertaken towards the end of 

2020/21. 

b. Will this be via a formal procurement, and if so, which framework? 

Not applicable 

c. Is there budget currently allocated for this project? 

Not applicable 
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d. Who would be the point of contact for this project? 

Not applicable 

 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

Pam Wenger 

Director of Corporate Governance 




