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I refer to your Freedom of Information Act Request acknowledged by ourselves on 8th 

April 2020.  Your request sought information relating to outsourcing spend. 

Clinical, Surgical and Diagnostic services come under the umbrella of an All Wales 

Framework for Local Health Boards and NHS Trusts in Wales, which the NHS Wales 

Shared Services Partnership (NWSSP) seeks to establish on their behalf.  Details of 

companies within this framework can be found on the Sell2Wales website:  

https://www.sell2wales.gov.wales/search/show/search view.aspx?ID=AUG263259 

Annually, as part of the Integrated Medium Term planning process, our Service 

Delivery Units are required to develop Demand and Capacity Referral to Treatment 

(RTT) Delivery Plans which identify additional internal and external solutions, above 

core capacity, to make services sustainable and reduce any backlog of patients 

waiting, where relevant.  

Whilst consideration is made for the impact of unscheduled care pressures on our 

scheduled care systems, periods of exceptional pressure care can impact on the 

balance of the demand and capacity plans for scheduled care. This position is under 

constant review and where necessary (and possible) corrective action is taken to 

recover lost capacity. This can involve the use of outside providers as part of the 

recovery plans.  

Therefore plans are scrutinised and internal solutions utilising our own workforce and 

facilities are maximised wherever possible before decisions to commission external 

capacity is approved.   
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Please provide total spend for the 2018/19 and the 2019/20 financial years 

(to date and periods stated) for the following organisations: 

The figures below reflect the actual payments made to these companies during the 

period request: 

 2018-19 2019-20 

18 Week Support (inc LLP 
variants) 

0 0 

The Endoscopy Group  0  0 

Gutcare  0  0 

Endocare Diagnostics  0  0 

Medicare Insourcing  0  0 

Skin Cancer Care UK  0  0 

Eden Uk Clinical Services  0  0 

Glanso  0 0 

Alliance Medical £6,449  0 

Synaptik  0  0 

Elective Services Limited  0  0 

Ics Insourcing / Diagnostics  0  0 

Totally Healthcare  0  0 

Your Medical Services  0  0 

Remedy Healthcare 

Solutions 
 0  0 

Medinet Clinical Services 
Limited (inc Medinet Wales) 

£1,208,445 £876,739 

SHS Partners  0  0 

DMC Healthcare  0  0 

The Aberdeen Clinic  0  0 

Diagnostic World  0  0 

Omnes Healthcare  0  0 

Healthcare Business 
Solutions 

 0  0 



gofalu am ein gilydd, cydweithio, gwella bob amser 

 caring for each other, working together, always improving Page 3 

 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

 

Pam Wenger 

Director of Corporate Governance 




