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I refer to your Freedom of Information Act Request acknowledged by ourselves on 

22nd April 2020.  Your request sought information relating to IT third party suppliers. 

1. Does the Health Board outsource and use 3rd party suppliers under any of 

the following 3 categories? 

- IT Hardware/Software. 

Hardware and Software are purchased from catalogue frameworks for Hardware 

and Software and managed by an in-house team. Annual software licence 

maintenance/subscriptions will apply as appropriate. 

- IT Support. 

No, we provide an in-house service. 

- IT Services and communication. 

No, we provide an in-house service and are supported nationally. 

2. If so who are the suppliers/resellers used and what has the spend been 

with them in the last 6 months? 

 

Please see the attached Appendix. Please note that the 6 months we have provided is 

between 01.10.19 – 31.03.20 

3. Who are the contacts/procurement in the Health Board to speak with in 

order to get added as an IT supplier to the Health Board? 

Keir Warner 

Head of Procurement  

Corporate Services 

Headquarters 

1 Talbot Gateway 

Baglan 

Port Talbot, SA12 7BR 
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Keir.Warner@wales.nhs.uk  

 

4. Who are the IT managers in the Health Board in place and there contact 

details? 

Matt John 

Associate Director of Digital Services 

Chief Digital Officer 

matt.dmj.john@wales.nhs.uk  

 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

Pam Wenger 

Director of Corporate Governance 




