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Thank you for contacting us on the 20t February 2020 regarding our response to
your Freedom of Information request which we sent to you on the 19t February
2020.

You requested further detail on our original response, stating that you still required
the criteria/benchmarks against which the individual’s needs can be measured or
assessed in regards to being eligible for Continuing Healthcare (CHC). You asked that
if there are no criteria/benchmarks against which the individual’s needs can be
measured, then to say as such.

The Health Board can confirm that there no set criteria/benchmarks. CHC eligibility is
carried out on a patient by patient basis. The following characteristics of need,
determine whether an individual’s primary need is a health need; Nature, Intensity,
Complexity and Unpredictability. Each of these characteristics may alone or in
combination demonstrate a primary health need. The totality of needs and their
interaction with one another is carefully considered by the Multi-Disciplinary Team
(MDT).

All the evidence presented at an MDT meeting is carefully considered when making a
decision in relation to CHC eligibility.

The Health Board ensures staff have the relevant skills to undertake these functions
effectively according to the Welsh Government Framework and robust high level
governance mechanisms in place to ensure consistency of decision making.

The Welsh Government documents, together with the professionals’ assessments,
support practitioners in their decision making.
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I hope this information is helpful. If you require anything further please contact us at
FOIA.Requests@wales.nhs.uk.

Under the terms of the Health Board’s Freedom of Information policy, individuals
seeking access to recorded information held by the Health Board are entitled to
request internal review of the handling of their requests. If you would like to complain
about the Health Board’s handling of your request please contact me directly at the
address below or register your complaint via FOIA.Requests@wales.nhs.uk.

If after Internal Review you remain dissatisfied you are also entitled to refer the
matter to the information commissioner at the Information Commissioner’s Office
(Wales), 2" Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone
Number: 029 2067 8400.

Yours sincerely
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Pam Wenger
Director of Corporate Governance
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