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I refer to your Freedom of Information Act Request acknowledged by ourselves on 

20th March 2020.  Your request sought information relating to IT systems. 

1. What is the name of your PAS supplier? 

WPAS is provided to the Health Board by the National Welsh Informatics Services 

(NWIS) 

a. How much per does this cost per annum? 

Not applicable – this is part of an All Wales contract that is an ongoing national 

Service Level Agreement (SLA). 

b. What is the length of your contract for this service? 

Not applicable – see above. 

c. What is the total cost of your contract? 

Not applicable - see above 

d. When does this contract expire? 

Not applicable - see above 

  

2. What is the name of your EPR supplier? (If you do not have an EPR, 

simply state “None”). 

The Health Board does not have a commercial EPR, we use the Welsh Clinical 

Portal supplied by NHS Wales. 

a. How much per does this cost per annum? 

Not applicable – this is part of an All Wales contract. 

b. What is the length of your contract for this service? 

Not applicable – see above. 
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c. What is the total cost of your contract? 

Not applicable – see above. 

d. When does this contract expire? 

Not applicable – see above. 

  

3. Do you run Community and mental health services? 

Yes 

a. What is the name of your PAS/EPR supplier for Mental Health? 

ABMU Clinical Portal – supplied by the Health Board. 

b. How much per does this cost per annum? 

This information is not held centrally. The only costs involved in this is the pay of 

staff members to support. 

c. What is the length of contact your contract for this service? 

Not applicable – in house system. 

d. What is the total cost of your contract? 

Not applicable – in house system. 

e. When does this contract expire? 

Not applicable – in house system. 

  

4. What is the name of your PAS/EPR supplier for Community? (If the same 

as for Mental Health, simply state “Same”). 

Same 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

Pam Wenger 

Director of Corporate Governance 




