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Dear [redacted], 

I refer to your Freedom of Information Act Request acknowledged by ourselves on 

19th November 2020.  Your request sought information relating to safeguarding and 

community reablement. 

1. Would it be possible to know which people are on your quality and 

safeguarding adults board and which organisations they represent? 

You clarified on 19th November 2020 that you are referring to the Safeguarding 

Adults board. 

 

I can confirm that the information you are seeking is held on the West Glamorgan 

Safeguarding Board’s website. Under Section 21 of the Freedom of Information Act 

(information accessible by other means), we are not required to provide 

information in response to a request if the information is already reasonably 

accessible to you. May I therefore recommend that you look at this link to their 

website, which contains the details you require; 

http://www.wgsb.wales/21530  

 

2. I would also be interested to know if you have an integrated care team 

and/or reablement team and who the manager, deputy and director are 

that are responsible for this service. 

If you are able to supply this with their contact details I would be very 

grateful. 

You clarified on 19th November 2020 that you are referring to the Community 

Reablement service/team. 
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I can confirm that Swansea Bay does have Community Reablement teams. Our 

Community Reablement teams sit within our Regional Partnership arrangements 

and are integrated between the Health Board and its respective Local Authority.  

 

The Services are managed via integrated Intermediate Care Managers who report 

jointly to Head of Adult Services and Head of Nursing, who in turn report to 

Director of Social Services (NPT and Swansea Local Authorities) and Director of 

Primary Care and Community Services in Swansea Bay University Health Board.  

 

Hilary Dover, Director of Primary Care and Community Services  

Hilary.Dover@wales.nhs.uk  

 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

Pam Wenger 

Director of Corporate Governance 
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