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Dear I,

I refer to your Freedom of Information Act Request acknowledged by ourselves on
16" October 2020. Your request sought information relating to cyber security.

1. What SEIM (Security Event and Incident Management) solution is used
by your organisation?

Swansea Bay University Health Board does not have its own SEIM. We utilise
the NHS Wales National SEIM Logarithm.

2. When does your SEIM platform license subscription come up for
renewal?

Swansea Bay University Health Board does not hold this information. As stated
above this is a national solution and not managed by the Health Board. ~
Please contact NHS Wales Informatics Service (NWIS) for the contract
information.

https://nwis.nhs.wales

3. If the SEIM (Security Event and Incident Management) solution was
purchased via third party please disclose the contracting party’s
details?

Not applicable - see question 2.

4. Do you outsource your security management to a third party (managed
security service provider)? If so can you disclose the name of the
managed security service provider?

No, the Health Board does not outsource security management.
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5. When does the current service contract from the current managed
security service provider end?

Not applicable.

6. Can you provide the email address of the individual that is responsible
for your IT Security?

Matt John - Director of Digital and Chief Digital Officer

matt.dmj.john@wales.nhs.uk

7. How many cyber security breaches has your organisation had over the
past 2 yrs?

No cyber security breaches have occurred that have caused disruption to
services.

I hope this information is helpful. If you require anything further please contact us at
FOIA.Requests@wales.nhs.uk.

Under the terms of the Health Board’s Freedom of Information policy, individuals
seeking access to recorded information held by the Health Board are entitled to
request internal review of the handling of their requests. If you would like to complain
about the Health Board’s handling of your request please contact me directly at the
address below or register your complaint via FOIA.Requests@wales.nhs.uk.

If after Internal Review you remain dissatisfied you are also entitled to refer the
matter to the information commissioner at the Information Commissioner’s Office
(Wales), 2" Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone
Number: 029 2067 8400.

Yours sincerely
?- e -uséﬂﬁcf

Pam Wenger
Director of Corporate Governance
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