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Corporate Services
I Headquarters
I 1 Talbot Gateway
Baglan
Port Talbot, SA12 7BR
I

I refer to your Freedom of Information Act Request acknowledged by ourselves on 2"
December 2021. Your request sought information relating to facilities management.
Please note that the information we have provided relates to our 3 main hospital sites
- Singleton, Morriston and Neath Port Talbot hospitals.

Lift service and maintenance — Service contract for lift service and maintenance.

a) Supplier/Provider of the services
OTIS Ltd

b) Total Annual Spend - The spend should only relate to each of the service
contract listed above.
£55091.00 plus VAT

c) A description of the services provided under this contract please includes
information if other services are included under the same contract.
Maintenance, repair & installation of passenger & goods lifts

d) The number of sites the contract covers
6

e) The start date of the contract
1st May 2020
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f) The end date of the contract
30th April 2023

g) The duration of the contract, please include information on any extensions
period.
3 years - no extension period

h) Who within the organisation is responsible for each of these contracts?
Name, Job Title, contact humber and email address.
Inese Robotham - Chief Operating Officer

Food - Service contract that is focused around catering services.

a) Supplier/Provider of the services
Gentian - Morriston Hospital
WRVS - Neath Port Talbot Hospital

b) Total Annual Spend - The spend should only relate to each of the service
contract listed above.
No cost to the Health Board for any of the above.

c) A description of the services provided under this contract please includes
information if other services are included under the same contract.

Gentian - WH Smith (newsagents), Costa (coffee shop) and Subway (sandwich shop)
WRVS - a newsagent’s shop

d) The number of sites the contract covers
Gentian - 1
WRVS -1

e) The start date of the contract
Gentian - 2015
WRVS - Not applicable. No contract in place.

f) The end date of the contract
Gentian - 2025
WRVS - Not applicable. No contract in place.

g) The duration of the contract, please include information on any extensions
period.

Gentian - 10 years

WRVS - Not applicable. No contract in place.

h) Who within the organisation is responsible for each of these contracts?
Name, Job Title, contact number and email address.
Inese Robotham - Chief Operating Officer
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I hope this information is helpful. If you require anything further please contact us at
FOIA.Requests@wales.nhs.uk.

Under the terms of the Health Board’s Freedom of Information policy, individuals
seeking access to recorded information held by the Health Board are entitled to
request internal review of the handling of their requests. If you would like to complain
about the Health Board’s handling of your request please contact me directly at the
address below or register your complaint via FOIA.Requests@wales.nhs.uk.

If after Internal Review you remain dissatisfied you are also entitled to refer the
matter to the information commissioner at the Information Commissioner’s Office
(Wales), 2" Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone
Number: 0330 414 6421.

Yours sincerely

aret

Hazel Lloyd
Interim Director of Corporate Governance
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