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I refer to your Freedom of Information Act Request acknowledged by ourselves on 

23rd July 2021.  Your request sought information relating to mobile networks. 

1. Network Provider 

Name EE Vodafone 

2. Annual 

Average Spend 

for each 

Network 

Provider - Can 

you please 

provide me 

with the 

average annual 

spend over the 

last 3 years.  

2017/ 
18 

The average annual 

spend (based on the last 

28 months – to July 21*) 

was £362,362. This 

includes the procurement 

of a 50TB data bundle 

 

 

*Financial dashboard only 

holds current and 

previous 2 years of 

supplier data 

 

The average annual spend 

(based on the last 28 

months*) was £19,854. 

2018/ 
19 

2019/ 
20 

3. Number of 

Connections - 

Number of 

connections for each 

network provider. 

(number of voice only 

devices, voice and 

data devices, data 

only devices)  

Voice only - 2852 

Data only - 2741 

Voice and data - 816 

Voice only - 224 

Voice and data - 6 

Corporate Services 

Headquarters 

1 Talbot Gateway 

Baglan 

Port Talbot, SA12 7BR 

 

Dyddiad/Date: 18th August 2021 
Ein Cyf / Our Ref: 21-G-031 
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4. Duration of the 

contract - please 

state if the contract 

also includes contract 

extensions for each 

provider. 

2 years 3 years 

5. Contract Start Date 

- please can you 

provide me with the 

start date of the 

signed agreement?  

21/09/20 03/05/2017 

6. Contract Expiry 

Date - please can you 

provide me with the 

expiry date of the 

signed agreement? 

20/09/2022 03/05/2020 

7. Contract Review 

Date - Please can you 

provide me with a 

date when the 

organisation plans to 

review this contract? 

Beginning of 2022 Currently extending due 

COVID19 - tbc 

8. The person in the 

organisation 

responsible for this 

particular contract. 

Can you send me the 

full contact details 

Contact Name, Job 

Title, Contact Number 

and direct email 

address for each 

network provider? If 

full contact details 

cannot be provided 

please send me their 

actual job title. 

Matt John 

Director of Digital 

matt.dmj.john@wales.nh

s.uk  

Matt John 

Director of Digital  

matt.dmj.john@wales.nhs.u

k  

9. If the mobile 

phone contract is 

provided by a 

managed contract 

please provide me 

with the actual name 

of the network 

provider along with 

the number of 

connections and the 

internal contact from 

within the 

organisation 

responsible for this 

contract. 

Not applicable Not applicable 
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I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

Pam Wenger 

Director of Corporate Governance 




