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I refer to your Freedom of Information Act Request acknowledged by ourselves on 

30th July 2021.  Your request sought information relating to IT equipment disposal. 

1. Does the Swansea Bay UHB NHS currently have a contract for IT 

disposal? 

Yes 

 

2. How many people work in your organisation? 

Approximately 13,000 FTE excluding bank and honorary staff 

 

3. If not, what do they do with the redundant IT equipment? 

Not applicable 

 

4. If they have a contract, which company handles the contract?  

LifeCycle Solutions 

 

5. If they have a contract, when does the contract expire?  

The contract runs annually 

 

6. If they have a contract, is it advertised in the European Journal or other 

Purchasing Publication – please detail?  

No 

 

7. Do you receive any monies/rebates for this equipment?  

No 
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8. How much rebate do you receive for this?  

Not applicable 

 

9. How many PCs, laptops, servers and TFT screens will the Health Board 

typically dispose of during a calendar year? 

Approximately 840 desktops, 700 laptops and 1090 monitors 

 

10. How often is the IT equipment refreshed? Every 3, 5, 7 Years? 

Every 7 years 

 

11. How often are disposal collections run throughout the year? 

Once a month  

 

12. Is there a central location or pick up point for these? 

The IT departments at Singleton, Morriston and Neath Port Talbot Hospitals 

 

13. Who has overall responsibility for the disposal of IT equipment within 

the Swansea Bay UHB NHS?  

Matt John, Director of Digital 

 

14. Please supply name, telephone and email details. 

Matt John – matt.dmj.john@wales.nhs.uk  

 

15. Or if another party within NHS arranges this, please supply name, 

telephone and email details. 

Not applicable 

 

 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 029 2067 8400.   

Yours sincerely 

 

Pam Wenger 

Director of Corporate Governance 




