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I refer to your Freedom of Information Act Request acknowledged by ourselves on 

20th January 2022.  Your request sought information relating to IT systems. 

1. What is the main Radiology (RIS/CRIS) system that your Health Board 

runs? 

Welsh Radiology Information System 

 

a. Who is the supplier of this system? 

Digital Health and Care Wales (DHCW) 

 

b. What is the annual cost of the system? 

£75,600 

 

c. How long is the contract for the system, and when does it expire? 

Not applicable - on going 

 

d. What is the overall lifetime cost of the system? 

£530,000 

  

2. What is the main Picture Archiving and Communications System (PACS) 

system that your Health Board runs? 

Synapse 
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a. Who is the supplier of this system? 

FujiFilm UK 

 

b. What is the annual cost of the system? 

£970,180.00 

 

c. How long is the contract for the system, and when does it expire? 

Contract was for 7 years, expired end 2021 and currently rolling. 

 

d. What is the overall lifetime cost of the system? 

£6.8m 

 

3. What is the main Pathology (LIMS) system that your Health Board runs? 

LIMS 

 

a. Who is the supplier of this system? 

Digital Health and Care Wales (DHCW) – on an All Wales basis 

 

b. What is the annual cost of the system? 

I can confirm that Swansea Bay Health Board does not hold this information. 

The system is procured on an All Wales basis by DHCW. May I suggest that you 

contact DHCW who may be able to provide you with the information you 

require. 

 

c. How long is the contract for the system, and when does it expire? 

Please see above. 

 

d. What is the overall lifetime cost of the system? 

Please see above. 

 

 

I hope this information is helpful. If you require anything further please contact us at 

FOIA.Requests@wales.nhs.uk.  

Under the terms of the Health Board’s Freedom of Information policy, individuals 

seeking access to recorded information held by the Health Board are entitled to 

request internal review of the handling of their requests. If you would like to complain 

about the Health Board’s handling of your request please contact me directly at the 

address below or register your complaint via FOIA.Requests@wales.nhs.uk.  

If after Internal Review you remain dissatisfied you are also entitled to refer the 

matter to the information commissioner at the Information Commissioner’s Office 

(Wales), 2nd Floor, Churchill House, Churchill Way, Cardiff, CF10 2HH. Telephone 

Number: 0330 414 6421.   

Yours sincerely 
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Hazel Lloyd 

Interim Director of Corporate Governance 




