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gofalu am ein gilydd, cydweithio, gwella bob amser 

 caring for each other, working together, always improving 

    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  

We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a 

delay. 

 

 

You asked: 

  

1. What were your organisational compliance rates for statutory and mandatory 
training (separately) in the following years: 2018,2019,2020,2021 and year to 
date?  

Please note that we have provided this information as at 30th September for each year 
requested. 

 2018 2019 2020 2021 2022 
Competence Name with Essential Flag Compliance 

% 
Compliance 

% 
Compliance 

% 
Compliance 

% 
Compliance 

% 

NHS|CSTF|Equality, Diversity and Human Rights - 3 Years|Y 67.84% 80.30% 80.30% 82.05% 85.33% 

NHS|CSTF|Fire Safety - 2 Years|Y 72.48% 79.13% 79.13% 76.32% 80.05% 

NHS|CSTF|Health, Safety and Welfare - 3 Years|Y 66.62% 79.68% 79.68% 82.28% 82.89% 

NHS|CSTF|Infection Prevention and Control - Level 1 - 3 Years|Y 70.61% 80.37% 80.37% 81.87% 83.96% 

NHS|CSTF|Information Governance (Wales) - 2 Years|Y 76.61% 84.64% 84.64% 77.38% 79.75% 

NHS|CSTF|Moving and Handling - Level 1 - 2 Years|Y 56.01% 74.42% 74.42% 74.21% 78.58% 

NHS|CSTF|Resuscitation - Level 1 - 3 Years|Y 55.16% 75.62% 75.62% 78.81% 77.82% 

NHS|CSTF|Safeguarding Adults - Level 1 - 3 Years|Y 61.42% 74.82% 74.82% 80.04% 81.81% 

NHS|CSTF|Safeguarding Children - Level 1 - 3 Years|Y 59.54% 75.02% 75.02% 78.45% 80.87% 

NHS|CSTF|Violence and Aggression (Wales) - Module A - No Specified Renewal|Y 66.41% 81.12% 81.12% 87.52% 90.48% 

NHS|MAND|Dementia Awareness - No Renewal|Y 71.75% 84.00% 84.00% 88.88% 91.14% 

NHS|MAND|Social Services and Well Being Act Wales Awareness (2014) - No Specified 
Renewal|Y 

88.10% 90.68% 90.68% 88.88% 89.47% 

NHS|MAND|Violence Against Women, Domestic Abuse and Sexual Violence - 3 Years|Y 55.69% 76.37% 76.37% 73.25% 77.63% 

 

2. What was your organisational spend on e-learning in the following years:  
2018, 2019, 2020, 2021 and year to date.  

You clarified on the 5th October 2022 that this was in relation to statutory and 
mandatory training. 
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Nil for all years 
 

3. What percentage of your statutory and mandatory training was delivered via 
e-learning in the following years: 2018,2019,2020,2021 and year to date?  

You clarified on the 5th October 2022 that this was in relation to statutory and 
mandatory training. 

100% 

4. What was your organisational training budget for the following years: 

2018,2019,2020,2021 and year to date?   
You clarified on the 5th October 2022 that this was in relation to statutory and 
mandatory training. 

I can confirm that this information is not held. There is no centralised budget for 

training. 

5. Who are your suppliers of e-learning training?   
You clarified on the 5th October 2022 that this was in relation to statutory and 
mandatory training. 

 
All NHS Wales Mandatory & Statutory training e-learning modules are created by 

Digital Solutions Wales (formally Shared Services) and are created with the co-
operation of all relevant subject matter experts within NHS Wales.  They have been 
agreed across NHS Wales and in conjunction with the Welsh Government and Skills for 

Health. 
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