Naeth Port Talbot
Frequency Tables

Frequencies for Type of procedure performed narrowed to one

Name of Type of procedure performed Valid Cumulative
. Frequency Percent
hospital narrowed to one Percent Percent
Naeth Port D_|agnost|c hysteroscopy +/- 129 78.659  78.659 78.659
Talbot biopsy
Endometrial Ablation 0 0.000 0.000 78.659
Hysteroscopic Adhesiolysis 0 0.000 0.000 78.659
Hysteroscopic Polypectomy 32 19,512 19512 98.171
Hysteroscopy and removal of
RPOC 0 0.000 0.000 98.171
Insertion/Retrieval of
IUCD/Mirena or Levosert 1US 3 1829 1829 100.000
Myomectomy 0 0.000 0.000 100.000
Missing 0 0.000
Total 164 100.000

Frequencies for Did you receive any written information (e.g. a leaflet or instructions
about where to acquire information e.g. on-line) prior to your appointment?

Did you receive any written
information (e.g. a leaflet or
Name of instructions about where to Valid Cumulative
) o . Frequency Percent
hospital  acquire information e.g. on- Percent  Percent
line) prior to your
appointment?

Naeth Port

No 16 9.756  9.756 9.756
Talbot

Not answered 0 0.000  0.000 9.756

Yes 148  90.244 90.244 100.000

Yes;No 0 0.000  0.000 100.000

Missing 0 0.000

Total 164 100.000

Frequencies for Did you feel that the information was clear and understandable? (
select not applicable if you answered Yes to the question above)

Did you feel that the information
was clear and understandable? (

Name of select not applicable if you Frequency Percent Valid - Cumulative
hospital PP yo q y Percent  Percent
answered Yes to the question
above)
Naeth Port it \was not useful 0 0000 0.000 0.000
Talbot
No - wish | knew what to expect 2 1.220 1.220 1.220

Not Applicable 9 5488  5.488 6.707



Frequencies for Did you feel that the information was clear and understandable? (
select not applicable if you answered Yes to the question above)

Did you feel that the information
was clear and understandable? (

Name of 2 . Valid Cumulative
hospital select not applicable if you Frequency Percent Percent  Percent
answered Yes to the question
above)
Not answered 0 0.000  0.000 6.707
Not to Sure 3 1.829 1.829 8.537
Not too sure 0 0.000 0.000 8.537
Yes - | knew what to expect 132  80.488 80.488 89.024
Yes - to some extent 18 10.976 10.976 100.000
Missing 0 0.000
Total 164 100.000

Frequencies for Did you receive advice to take painkillers before the appointment?

Did you receive advice to take

Ik\llgsT)?tgr painkille_rs before the Frequency Percent P\e{fcl:ecrj} i Cl;r;yclsr:![ve
appointment?
Naeth Port 5 g need 2 1220 1220 1.220
Talbot
No - wish | had 6  3.659 3.659 4.878
Not answered 0 0.000 0.000 4.878
Yes - did not take any 25 15.244 15244 20.122
Yes - took some 131 79.878 79.878 100.000
Missing 0 0.000
Total 164 100.000

Frequencies for What did you think of the waiting area, reception and facilities?

What did you think of the

Namg of waiting area, reception and Frequency Percent valid — Cumulative
hospital f "I't' 5 Percent Percent
acilities?
Naeth Port & of1ent 110 67.073 67.073 67.073
Talbot
Fair 0 0.000 0.000 67.073
Good 9 5.488 5.488 72.561
Not answered 0 0.000 0.000 72.561
Poor 0 0.000 0.000 72.561
Very 0 0.000 0.000 72.561
Very Good 45 27.439  27.439 100.000
Missing 0 0.000

Total 164 100.000



Frequencies for Staff explained things in a way I could easily understand.

Staff explained things in a

Name of h Valid Cumulative
hospital way | could easily Frequency Percent Percent Percent
understand.
flaeth POt agree 6 3650  3.659 3.659
Disagree 0 0.000 0.000 3.659
Neither Agree or Disagree 1 0.610 0.610 4.268
Not answered 0 0.000 0.000 4.268
Strongly Agree 157 95.732  95.732 100.000
Missing 0 0.000
Total 164 100.000
Frequencies for | felt able to ask questions and to discuss any worries.

Namg of | felt ab!e to ask questio_ns Frequency Percent Valid Cumulative
hospital ~ and to discuss any worries. Percent Percent
Naeth POt agree 11 6707  6.707 6.707

Disagree 0 0.000 0.000 6.707
Neither Agree or Disagree 3 1.829 1.829 8.537
Not answered 0 0.000 0.000 8.537
Strongly Agree 150 91.463  91.463 100.000
Strongly Disagree 0 0.000 0.000 100.000
Missing 0 0.000
Total 164 100.000
Frequencies for | was offered an opportunity to discuss pain relief.

Namg of lwas of_fered an _opportunity Frequency Percent Valid Cumulative
hospital to discuss pain relief. Percent Percent
flaeth POt Agree 24 14634  14.634 14.634

Disagree 1 0.610 0.610 15.244
Neither Agree or Disagree 9 5.488 5.488 20.732
Not answered 0 0.000 0.000 20.732
Strongly Agree 130 79.268 79.268 100.000
Strongly Disagree 0 0.000 0.000 100.000
Missing 0 0.000
Total 164 100.000
Frequencies for My questions were answered to my satisfaction.

Namt_'-: of My questions were a_lnswered Frequency Percent Valid Cumulative
hospital to my satisfaction. Percent Percent
laeth POt agree 24 14634  14.634 14.634
Disagree 0 0.000 0.000 14.634
Neither Agree or Disagree 0 0.000 0.000 14.634



Frequencies for My questions were answered to my satisfaction.

Nam_e of My questions were a_lnswered Frequency Percent Valid Cumulative

hospital to my satisfaction. Percent Percent
Not answered 0 0.000 0.000 14.634
Strongly Agree 140 85.366 85.366 100.000
Strongly Disagree 0 0.000 0.000 100.000
Missing 0 0.000
Total 164 100.000

Frequencies for I felt involved in the decisions regarding my care.

Nam_e of _ I_felt involve_d in the Frequency Percent Valid Cumulative
hospital decisions regarding my care. Percent Percent
laeth POt agree 17 10366  10.366 10.366

Disagree 0 0.000 0.000 10.366
Neither Agree or Disagree 2 1220 1.220 11.585
Not answered 0 0.000 0.000 11.585
Strongly Agree 145 88.415 88.415 100.000
Strongly Disagree 0 0.000 0.000 100.000
Missing 0 0.000
Total 164 100.000
Frequencies for | was treated with respect and dignity.

Namg of lwas treated_ Wi_th respect Frequency Percent Valid Cumulative
hospital and dignity. Percent Percent
.'F':fggtport Agree 7 4268  4.268 4.268

Disagree 0 0.000 0.000 4.268
Neither Agree or Disagree 1 0.610 0.610 4.878
Not answered 0 0.000 0.000 4.878
Strongly Agree 156 95.122 95.122 100.000
Strongly Disagree 0 0.000 0.000 100.000
Missing 0 0.000
Total 164 100.000
Frequencies for I was given enough privacy.

Namg of I was gi\_/en enough Frequency Percent Valid Cumulative
hospital privacy. Percent Percent
#';‘fggfort Agree 9 5488 5.488 5.488

Disagree 0 0.000 0.000 5.488
Neither Agree or 0 0.000 0.000 5.488

Disagree

Not answered 0 0.000 0.000 5.488
Strongly Agree 155 94,512 94,512 100.000
Strongly Disagree 0 0.000 0.000 100.000



Frequencies for | was given enough privacy.

Name of I was given enough Frequency Percent Valid Cumulative
hospital privacy. Percent Percent
Missing 0 0.000
Total 164 100.000

Frequencies for All aspects of my care were dealt with confidentially

Nam_e of All aspects of my care were Frequency Percent Valid Cumulative
hospital dealt with confidentially Percent Percent
.'F':f;gtport Agree 9 5488 5488 5.488
Neither Agree or Disagree 0 0.000 0.000 5.488
Not answered 0 0.000 0.000 5.488
Strongly Agree 155 94512 94512 100.000
Missing 0 0.000
Total 164 100.000

Frequencies for The staff were courteous and polite.

Namt_a of  The staff were courteous Frequency Percent Valid Cumulative
hospital and polite. Percent Percent
laeth POt agree 6 365  3.659 3.659

Disagree 0 0.000 0.000 3.659
Neither Agree or Disagree 1 0.610 0.610 4.268
Not answered 0 0.000 0.000 4.268
Strongly Agree 157 95.732 95.732 100.000
Missing 0 0.000
Total 164 100.000

Frequencies for | was given advice regarding my recovery and management plan.

I was given advice regarding

Name of Valid  Cumulative
hospital my recovery slr;(:] management Frequency Percent Percent Percent
.'F':fbtgtport Agree 10 6098  6.098 6.008

Disagree 0 0.000 0.000 6.098
Neither Agree or Disagree 2 1.220 1.220 7.317
Not answered 0 0.000 0.000 7.317
Strongly Agree 152 92.683 92.683 100.000
Strongly Disagree 0 0.000 0.000 100.000

Missing 0 0.000

Total 164 100.000



Frequencies for Did you feel distressed?

Nam(_e of Di_d you feel Frequency Percent Valid Cumulative
hospital distressed? Percent Percent
.'F':f;gtport Constantly 5 3.049 3.049 3.049

Mostly 9 5488 5.488 8.537
Not answered 0 0.000 0.000 8.537
Not at all 86 52.439 52.439 60.976
Slightly 48 29.268 29.268 90.244
Somewhat 16 9.756 9.756 100.000
Missing 0 0.000
Total 164 100.000
Frequencies for Did you feel pain?

Namg of Did you feel Frequency Percent Valid Cumulative
hospital pain? Percent Percent
.'F':fggtpo” Constantly 5 3.049 3.049 3.049

Mostly 30 18.293 18.293 21.341
Not answered 0 0.000 0.000 21.341
Not at all 9 5.488 5.488 26.829
Slightly 70 42.683 42.683 69.512
Somewhat 50 30.488 30.488 100.000
Missing 0 0.000
Total 164 100.000
Frequencies for Did you feel in control?

Namg of Did you feel in Erequency Percent Valid Cumulative
hospital control? Percent Percent
Naeth Port 0 stantly 75 45732 45732 45.732

Talbot
Mostly 51 31.098 31.098 76.829
Not answered 0 0.000 0.000 76.829
Not at all 10 6.098 6.098 82.927
Slightly 11  6.707 6.707 89.634
Somewhat 17 10.366 10.366 100.000
Missing 0 0.000
Total 164 100.000

Frequencies for Did you feel embarrassed?

Namt_a of Did you feel Frequency Percent Valid Cumulative
hospital embarrassed? Percent Percent
lasth POt Constantly 1 0610 0610 0.610
Mostly 3 1.829 1.829 2.439
Not answered 0 0.000 0.000 2.439



Frequencies for Did you feel embarrassed?

Nam_e of Did you feel Frequency Percent Valid Cumulative

hospital embarrassed? Percent Percent
Not at all 101 61.585 61.585 64.024
Slightly 48 29.268 29.268 93.293
Somewhat 11  6.707 6.707 100.000
Missing 0 0.000
Total 164 100.000

Frequencies for Did you feel anxious?

Nam(_e of Did you feel Frequency Percent Valid Cumulative
hospital anxious? Percent Percent
laeth POt Constantly 6  3.659 3.659 3.659

Mostly 22 13.415 13.415 17.073
Not answered 0 0.000 0.000 17.073
Not at all 42 25.610 25.610 42.683
Slightly 78 47.561 47.561 90.244
Somewhat 16 9.756 9.756 100.000
Missing 0 0.000
Total 164 100.000
Frequencies for Did you feel faint?

Nam(_e of Did you feel Frequency Percent Valid Cumulative
hospital faint? Percent Percent
.'F':fggtport Constantly 0 0.000 0.000 0.000

Mostly 1 0.610 0.610 0.610
Not answered 0 0.000 0.000 0.610
Not at all 128 78.049 78.049 78.659
Slightly 32 19.512 19.512 98.171
Somewhat 3 1829 1.829 100.000
Missing 0 0.000
Total 164 100.000
Frequencies for Overall, how was your experience of our service?

Namg of Ove_rall, how was your Frequency Percent Valid Cumulative
hospital  experience of our service? Percent Percent
#';‘fggfort Agree 0 0000  0.000 0.000
Excellent 151 92.073 92.073 92.073
Fair 0 0.000 0.000 92.073
Good 13 7.927 7.927 100.000
Not answered 0 0.000 0.000 100.000
Poor 0 0.000 0.000 100.000
Strongly Agree 0 0.000 0.000 100.000



Frequencies for Overall, how was your experience of our service?

Nam_e of Ove_rall, how was your Frequency Percent Valid Cumulative
hospital  experience of our service? Percent Percent
Very Good 0 0.000 0.000 100.000
Very Poor 0 0.000 0.000 100.000
Missing 0 0.000
Total 164 100.000

Frequencies for | would choose this way of having the procedure if | were in the same
situation again?

I would choose this way of

Namt_a of having the procedure if | were Frequency Percent Valid — Cumulative
hospital . . . : Percent Percent
in the same situation again?
laeth POt Agree 45 27.430  27.439 27.439
Disagree 3 1.829 1.829 29.268
Neither Agree or Disagree 18 10.976 10.976 40.244
Not answered 0 0.000 0.000 40.244
Strongly Agree 97 59.146 59.146 99.390
Strongly Disagree 1 0.610 0.610 100.000
Missing 0 0.000
Total 164 100.000



