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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
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You asked:
I would like to seek clarification regarding the answers to questions 3 and 5:
Does a ‘day’ of input refer to the clinician/s visiting and staying at the patient’s home from 9am all the way through to 5pm or does this refer to one or more visits taking place on those days? If it is the latter, can you please disclose the number and duration of those contacts as requested in the question? The answer to the part about supervised meal support says that the number of meals supported will vary. Is the service able to provide support for 3 meals a day (and snacks) if required?
A day of input can be a clinician staying with the patient from 9am till 5pm. It would usually be more than one clinician with each clinician doing 2-3 hour shifts but those hours could run consecutively. There is no fixed number of visits or duration as it is dependent on client need.
We can only provide support for meals and snacks that fall across approximately 9am to 5pm (there is a bit of flexibility +/- an hour, e.g. breakfast at 8.30am could be supported).
The answer to this question states that “…patients may continue to receive daily input…” and refers to “visits”. Was this a mistake and instead supposed to refer to ‘weekly’ input and ‘appointments’? (Daily home visits would represent a more intensive service than the 6 weeks of ‘Intensive support’.)
No it was not a mistake. Sometimes patients do continue to have an appointment/visit each day after the 6 week intervention, but each appointment/visit would not be for more than 1-1.5hours, e.g. they might have a dietitian appointment (Mon 1 hour), therapist appointment (Tue 1 hour), CMHT appointment (Thurs 1 hour) and 2 HCSW meal support visits (1.5hours on Wed and 1 hour on Fri). These visits may all be home visits or may be a combination of clinic attendances and home visits. The major difference compared to intensive support is that only 1-2 meals/snacks per week would be supported. The remaining daily visits/appointments would be via input from members of the ED MDT and CMHT. During intensive support several meals and snacks may be supported within a day as well as periods of time between meals and this is in addition to any clinician appointments (e.g. dietitian, psychiatry review, etc).
Could you please also obtain clarification on what age range the service outlined in the answers serves? Is this an adult (18+ year old) service?
[bookmark: _GoBack]Yes  this is a adult service (18+) although we do work alongside CAMHS with adolescents aged 16+ if the patient is likely to need services beyond their 18th birthday.
_____________________________________________________________ 

[image: ]

Pencadlys BIP Bae Abertawe, Un Porthfa Talbot, Port Talbot, SA12 7BR / Swansea Bay UHB Headquarters, One Talbot Gateway, Port Talbot, SA12 7BR
Bwrdd Iechyd Prifysgol Bae Abertawe yw enw gweithredu Bwrdd Iechyd Lleol Prifysgol Bae Abertawe
Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
	
[image: ]gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving	Page 2

image6.jpeg
Bwrdd lechyd Prifysgol
Bae Abertawe

Swansea Bay University
Health Board





image5.jpg




