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Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 23-B-002

You asked:

Can you please tell me how long it takes for a Subject Access
Request/request for patient notes to be processed?

What are the timescales in which a Subject Access request must be dealt
with?

Our response:

The majority of all Subject Access requests processed by the Health Board are
released within twenty eight days of acknowledgement and receipt.

The length of time taken to process a Subject Access request can vary in some cases
due to the nature of some of the requests and the volume of information required.
There may at times be extensions to the twenty eight days in instances where the
information that is being sought is from numerous departments/data sources along
with the main hospital record i.e. E mails/radiology/social media etc.

If an extension is required, then the Health Board willnotify the applicant within the
twenty eight days of their original request, or ideally as early as it can. There is also
an option to delay for up to a further two months, however this is only where it is
deemed 'complex' and this would be in very unique circumstances.
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