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 caring for each other, working together, always improving 
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You asked: 

Essential Car User Allowance policy for staff 

Please can you provide me with a copy of the above policy, including details of the 

rates paid to staff who use their own vehicles for the purpose of undertaking their 

duties. 

 

Our response: 

 

Swansea Bay Health Board does not have a specific polocy on essential car user 

allowance for staff, this is part of the NHS staff terms and conditions. 

 

I can confirm that the information you are seeking is held in the public domain online. 

Under Section 21 of the Freedom of Information Act (information accessible by other 

means), we are not required to provide information in response to a request if the 

information is already reasonably accessible to you. May I therefore recommend that 

you look at this link to obtain the information you require: 

Please see section 17 of the following document  nhs-terms-and-conditions-of-service-

handbook-(21).pdf (nhsemployers.org) 
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https://www.nhsemployers.org/system/files/2023-02/nhs-terms-and-conditions-of-service-handbook-%2821%29.pdf
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