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    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 23-G-021






You asked:
1. [bookmark: _GoBack]Does your organisation routinely monitor social media channels for critical commentary about your organisation?
We routinely check our own health board social media sites for all comments and queries, be they positive, negative or just general queries.

2. Does your organisation log / store any critical commentary?
No. However we may pass a comment or query on to an appropriate manager/clinician for awareness/action if appropriate.

3. Does your organisation have a list of accounts that it routinely monitors for critical social media postings? If yes please provide the number on the list. 
No. See previous answer to question No.1

4. Does your organisation employ / contract with a third party to monitor critical social media commentary? If so please provide name of company and any contract in place
No.

5. Please provide a copy of any policies your organisation has around monitoring critical social media commentary.
There is no specific policy.
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