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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 23-G-039






You asked:
I am writing to request information under the Freedom of Information Act 2000, relating to the health board’s implementation of the ‘NHS (Charges to Overseas Visitors) Regulations
2015, as amended by the NHS (Charges to Overseas Visitors) (Amendment) (EU
Exit) Regulations 2020’, hereafter referred to as ‘the charging policy’.

The following requests relate to the expenditure and income generated from the ‘charging policy’, excluding any generated through private paying patients or monies claimed back from countries as part of any reciprocal healthcare arrangement.

1. As per the health board’s application of the ‘charging policy’ for the financial year 2022-23 please provide (i) the total number of and (ii) the total value of:
a. Invoices generated

	No of invoices
	Value £

	40
	£114,816.00



b. Payments received v outstanding

	
	No of invoices
	Value £

	Payments received 
	24
	£86,023.00

	Payments outstanding
	16
	£28,793.00




c. Credit notes issued after a patient has been invoiced for care and later found to be eligible for free treatment

	No of invoices
	Value £

	4
	£2,930.00



d. Invoices written off for accounting purposes due to a patient being considered destitute
Nil

e. Debts passed onto debt collection agencies for recovery due to non-payment.
Nil

2. For financial years 2018-19, 2019-20, 2020-21, 2021-22 and 2022-23, please provide the number of patients invoiced:
a. who were aged 0-16

	2018/19
	2019/20
	2020/21
	2021/22
	2022/23

	<5*
	<5*
	0
	<5*
	0




b. who were charged for maternity or obstetric care (including antenatal care and child birth)

	2018/19
	2019/20
	2020/21
	2021/22
	2022/23

	<5*
	5
	6
	5
	7




c. for cancer treatment

	2018/19
	2019/20
	2020/21
	2021/22
	2022/23

	<5*
	0
	0
	0
	0



 
3. Please provide a breakdown by speciality, department, or similar categorisation of:
a. the number of patients currently on a repayment plan with the health board for debt incurred under the charging policy
b. a breakdown by value of repayment (for example, the number of patients paying £1/month, £5/month, £10/month, etc.

We are unable to provide you with the level of detail you are seeking as to the breakdown by specialty and repayment amounts as due to the low numbers of individuals involved there is a potential risk of identifying the individual if this was disclosed. Therefore, the data is classed as personal data as defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public interest test.
 
4. Please share any formal or informal criteria, policies, procedures, or similar the Health Board currently uses or has used since 2018 to determine how:
a. A patient's debt is managed;
b. The Health Board agrees upon the value of a patient's monthly repayment plan.

Please find attached an extract from our Financial Control Procedure 9 which covers the above points.

5. For financial years 2018-19, 2019-20, 2020-21, 2021-22 and 2022-23, please provide the total number of patients whose information has been shared with the Home Office in relation to a debt:
a. Greater than £500 owed for more than 2 months;
b. Greater than £500 owed for less than 2 months;
c. Less than £500.
Swansea Bay Health Board reports on all Overseas Patients who have been invoiced, irrespective of amount, to Digital Health and Care Wales (DHCW) who submit the information to the Home Office on behalf of NHS Wales.
We also report once those invoices which have been paid in full and those who are paying the invoices in instalments by updating DHCW with the amounts outstanding per invoice.

Year                       No: of Patients Over £500.00                       No: of Patients Under £500.00

2018-2019            14                                                                           7
2019-2020            27                                                                           9
2020-2021            20                                                                           7
2021-2022            20                                                                           <5*
2022-2023            21                                                                           10

[bookmark: _GoBack]*Where fewer than 5 has been indicated we are unable to provide you with the exact number of individuals as due to the low numbers, there is a potential risk of identifying individuals if this was disclosed.  We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000.  This information is protected by the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR.  This exemption is absolute and therefore there is no requirement to apply the public interest test.
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