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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 23-G-047





Please note that from 1st April 2019 responsibility for providing healthcare services for people in the Bridgend County Borough Council area transferred from Abertawe Bro Morgannwg University Health Board to Cwm Taf Morgannwg University Health Board. In light of this change to ABMU’s responsibilities, the organisation’s name has changed to Swansea Bay University Health Board.

However as this response asks for data prior to 1st April 2019, we have provided the information that ABMU Health Board held which will include Bridgend data.  
[bookmark: _GoBack]Please further note that the information we have provided includes formal complaints, early resolution complaints and informal complaints. This does not include complaints that were withdrawn.

You asked:
1. How many concerns have been raised in relation to endometriosis care received from the Health Board since 2015?
17 

2. The number of these concerns responded to within 30 working days?
13
 
3. What service failures were found during investigation?
In 12 of the cases, no service failures were found.

The service failures identified in the remainder of the cases include communication fairlure, procedure or task design, insufficient equipment/resource, adherence to guidelines/procedures/policies.

Please note that appropriate steps have been taken to address and recitfy these identified service failures, best practice shared and lessons learnt identified.

4. What service changes have been implemented to improve endometriosis care within Swansea university health board since 2015?
· SBUHB submitted a formal application to be accredited as an Endometriosis centre to formalised the many years of experience and service to the Endometriosis patients in our area. 
· The British Society of Gynae Endoscopy (BSGE) granted the accreditation starting from 1st January 2021. The Accreditation is renewed yearly. 
· Formal appointment of a full-time Endometriosis nurse in July 2021.
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Swansea Bay University Health Board is the operational name of Swansea Bay University Local Health Board
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