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    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  

We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a 

delay. 

 

 

 

You asked: 

We have information that your Health Board has been using the following systems: 

- Document Management system CCube Solutions- CCube which was due to expire 

in 03/2023;   

- Integration Platform  NDL-Awi-SX which was due to expire in 02/2022 

- Oncology Elekta - Mosaiq system  

Could I clarify please have you extended their contracts or have you replaced the 

systems? 

And could I clarify please the expiry date for your Voice recognition systems from 

response 23-E-033 

System type  

Voice recognition 

- Supplier name -BigHand / Dragon / Microsoft 365  

- System name -BigHand / Dragon Dictate / Microsoft 365  

- Contract expiration – could I have dates please? 

 

 

Our response: 

 

Please find below the information you have requested. 

- CCube has had its contract extended to January 2024. 

- NDL-Awi-SX expired at the end of June 2022 and is not being renewed. 

- The Mosaiq contract is managed on an All Wales basis and the information is not 

held by the Health Board. You will need to contact Digital Health and Care Wales 

(DHCW) who manage this contract for this information. 

 

Cais Rhyddid Gwybodaeth / Freedom of Information request 
Ein Cyf / Our Ref: 23-F-026 
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- The Microsoft 365 contract expires in June 2027. 

- The BigHand contract expires in January 2024 

- The Dragon Dictate contract was a one-off purchase with no expiry date. 
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