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gofalu am ein gilydd, cydweithio, gwella bob amser 

 caring for each other, working together, always improving 

    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  

We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a 

delay. 

 

 

 

You asked: 

Wales Fertility Institute in Neath.  

1. I would like to know how many complaints WFI Neath have received in 

the last 12 months and what are the themes coming out of these 

complaints please? 

I can confirm that in the period 1st July 2022 to 1st July 2023 SBUHB received 16 

formal complaints relating to the Wales Fertility Institute in Neath Port Talbot. The 

main themes were – difficulty in contacting the IVF department, delays in 

treatment and communication issues.  

 

2. I would like to know how many patients have had their care transferred 

out of WFi to other NHS providers?  

There were less than five patients transferred from WFI Neath to alternative NHS 

providers due to medical reasons. We are unable to provide you with the exact 

number of patients as due to the low numbers, there is a potential risk of 

identifying individuals if this was disclosed.  We are therefore withholding this 

detail under Section 40(2) of the Freedom of Information Act 2000.  This 

information is protected by the General Data Protection Regulation (GDPR) and 

Data Protection Act 2018 and its disclosure would be contrary to the data 

protection principles and constitute as unfair and unlawful processing in regard to 

Articles 5, 6, and 9 of GDPR.  This exemption is absolute and therefore there is no 

requirement to apply the public interest test. 
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