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gofalu am ein gilydd, cydweithio, gwella bob amser 

 caring for each other, working together, always improving 

    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  

We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a 

delay. 

 

 

 

You asked: 

We kindly request information on the contracts you currently commission for the 

following services: 

 Dementia Support – community services 

 Hospital Discharge – support for hospital to home after discharge 

 Social Prescribing 

 Information and Advice Services - Information and advice guidance across 

wellbeing and welfare support 

 Advocacy 

 Carers Support 

 End of Life Care – community services 

 Community Champions / Wellbeing Coordinators 

 Elderly Day Centre 

 Befriending – community services 

 Footcare/toenail cutting – community services 

 Non-Emergency Patient Transport 

 Bereavement Support 

 Digital Inclusion  

For each service, please provide the following information: 

a. Name of the service provider 

b. The estimated expiry date/ month for the current contract 

Our response: 

 

 

Service 
Do we 

commission 

Name of Service 

Provider 
Expiry 

Cais Rhyddid Gwybodaeth / Freedom of Information request 
Ein Cyf / Our Ref: 23-C-039 
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Dementia Support – community 

services 
Yes Alzheimer’s Society March 2024 

Hospital Discharge  

Yes 

British Red Cross 

 

Care & Repair 

March 2024 

Social Prescribing 

Yes 

Neath Port Talbot 

CVS 

Swansea CVS 

March 2024 

Information and Advice 

Services  

Yes 

CISS 

Neath Mind 

Swansea Mind 

Swansea Neath Port 

Talbot Citizen’s 

Advice Bureau 

Note: Other 

providers may include 

elements of 

information and 

advice provision as 

part of their work 

March 2024 

Advocacy 

Yes 

ASC 

Snap Cymru 

March 2024 

Carers Support 

Yes 

Neath Port Talbot 

Carers Service 

Note: Other 

providers may include 

elements of carers 

support as part of 

their work 

March 2024 

End of Life 

Yes 

Marie Curie 

Ty Hafan 

March 2024 

Community Champions / 

Wellbeing Co-ordinators 
No N/A N/A 

Elderly Day Centre No N/A N/A 

Befriending – Community 

Services 

Yes 

Swansea CVS 

Note: Other 

providers may include 

elements of 

befriending as part of 

their work 

March 2024 
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Footcare / Toenail Cutting – 

Community Services 
No N/A N/A 

Non-Emergency Patient 

Transport 
No N/A N/A 

Bereavement Support 

Yes 

Cruse Bereavement 

Note: Other 

providers may include 

elements of 

bereavement support 

as part of their work 

March 2024 

Digital Inclusion No N/A N/A 
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