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    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  

We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a 

delay. 

 

 

 

You asked: 

We ask you to provide the information described below, including the prices 

paid to independent and voluntary sector Homecare Providers for the 

provision of regulated Homecare services delivered to people aged 65 years 

and over in their own home during the seven-day Reference Period which 

includes Monday, 17 April 2023. 

 

The information requested is: 

a) The lowest rate per hour paid to any individual Homecare Provider 

during the Reference Period, expressed in pounds and pence per hour. 

£18 

 

b) The highest rate per hour paid to any individual Homecare Provider 

during the Reference Period, expressed in pounds and pence per hour. 

£44.99 

 

c) The average (“arithmetic mean”) price per hour paid to all Homecare 

Providers for all hours of Homecare services purchased during the 

Reference Period, expressed in pounds and pence per hour. 

£22.53 

 

d) The total hours of Homecare purchased from all Homecare Providers 

during the Reference Period. 

1508.99 hours 

 

e) The total hours of Homecare purchased from all Homecare Providers 

during a seven-day period which includes Monday, 18 April 2022 (i.e. 

the figure which provides a like-for-like comparison with item (d), 

above, for the previous year). 

2511.15 hours 

Cais Rhyddid Gwybodaeth / Freedom of Information request 
Ein Cyf / Our Ref: 23-E-020 

 

 

 



gofalu am ein gilydd, cydweithio, gwella bob amser 

 caring for each other, working together, always improving Page 2 

 

 

f) Your organisation’s total spend on Homecare services purchased from 

all Homecare Providers during the Reference Period. 

£36,884.99 

 

g) The total number of Care Packages handed back by all Homecare 

Providers between Friday, 1 April 2022 and Friday, 31 March 2023. 

6 care packages 

 

h) The total number of Care Packages handed back by all Homecare 

Providers between Thursday, 1 April 2021 and Thursday, 31 March 

2022 (i.e. the figure which provides a like-for-like comparison with 

item (g), above, for the previous year). 

5 care packages 

 

Questions (a)-(h) refer to Homecare services exclusively. The following 

questions (i) and (j) relate to all social care services, including Homecare 

services. 

 

i) The total number of people aged 65 years and over who were awaiting 

assessment, review or the start of a care service on Monday, 17 April 

2023 (or on a date as close to this as possible). 

Awaiting assessment: initial assessments for CHC packages are not completed 

by a central team, therefore there is no central record of the number of 

patients awaiting assessment. 

<5* awaiting care 

59 awaiting review 

 

j) The total number of people aged 65 years and over who were awaiting 

assessment, review or the start of a care service on Monday, 18 April 

2022 (or on a date as close to this as possible) (i.e. the figure which 

provides a like-for-like comparison with item (i), above, for the 

previous year). 

Awaiting assessment: initial assessments for CHC packages are not completed 

by a central team, therefore there is no central record of the number of 

patients awaiting assessment. 

<5* awaiting care 

48 awaiting review 

* Where fewer than 5 has been indicated we are unable to provide you with the exact 

number of patients as due to the low numbers, there is a potential risk of identifying 

individuals if this was disclosed.  We are therefore withholding this detail under 

Section 40(2) of the Freedom of Information Act 2000.  This information is protected 

by the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and 

its disclosure would be contrary to the data protection principles and constitute as 

unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR.  This 

exemption is absolute and therefore there is no requirement to apply the public 
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interest test. 

 

_____________________________________________________________  

 


