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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 23-K-024






You asked:
•       Who is your appointed Caldicott Guardian and Senior Information Risk Owner?

	Caldicott Guardian -  			Raj Krishnan, Acting Executive Medical Director 
Senior Information Risk Owner -  	Matt John, Director of Digital


•       Made reference in the above Committee - Do you have access to the National 
Integrated Audit System? If so, how many times do you utilise on a weekly basis over the past 12 months from December 2022 – November 2023.

I can confirm that it is used as an auditing tool within Swansea Bay UHB. Routine reports are usually run once every week by the IG Team. The team may also run other audit reports within NIIAS on an ad-hoc basis, as and when needed, to support specific enquiries.

•       In the past 2 years how many employees have been disciplined for 
inappropriate access to patient data.

From the 1st January 2022 to date we have 34 members of staff who have been disciplined for inappropriate access to patient data. 

•       What percentage of your total employed or contracted staff are compliant with 
any nationally available mandated Data Protection training?

	Competence Name 
	Compliance %

	NHS|CSTF|Information Governance(Wales) – 2 years 
	[bookmark: _GoBack]84% (at 1.12.23)








•       How many employees do you have that are directly responsible for providing 
advice on matters of Data Protection and Confidentiality.

Within the Information Governance Team there are 8 members of staff. However, there are also a number of other roles within the organisation who hold Information Governance responsibilities within their roles. 

•       How many Subject Access Requests have you received from patients over the 
past 12months.

Patient Requests
1st December 2022 – 30th November 2023  = 1620

Third Party (Solicitor) Requests
1st December 2022 – 30th November 2023  =  3255
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