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You asked:
1. For the last financial year, what was the total amount spent on translation costs?
Welsh Language Translation Services
The Health Board employs three FTE Welsh Language Translators and the total gross cost of the salaries of these members of staff in 2022/23 was £93,999.
WITS Contract via Cardiff Council 
For general translation and interpreter services, the Health Board uses the “Welsh Interpreter & Translation Services” (WITS), which is hosted by Cardiff City Council. The Service Level Agreement (SLA) commenced on 1st July 2017 and is renewed on an annual basis. The Health Board uses this service to book interpreters/translators on an ad hoc basis to meet the needs of the service/patients, as necessary. The spend for financial year 2022/23 was £122k. 
Language Line
The Health Board also has informal arrangements with Language Line for the 
provision of telephone interpretation services. The spend for financial year 2022/23 was £1058. 
2. Can you provide a breakdown of these costs by language translated.

Our financial reports for interpretation/translation services do not include detail of the  of the language used therefore to obtain the exact figure spent would involve a manual trawl and search of each individual invoice which we have estimated would significantly exceed the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time.
 
 

3. Do you hire any dedicated translators? If so provide details of how many, total salary cost and for what language.
See question 1
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