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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 23-K-044






You asked:
Could you please direct me to relevant information for what it means when a service is designated a level 4?
You clarified on the 30th November 2023 
It would be helpful to know what the designations level 3 and level 4 mean in an inspection context. 
You again clarified on the 14th December 2023 
I’d like a list of criteria that would explain exactly what being designated a level 3 means and then how level 4 is different and possibly more serious.
Is there a policy document available that sets out this information for staff working within the sector that’s been inspected?
Our Response: 
[bookmark: _GoBack]Please see the below link to Welsh Health Specialised Services Committee, policies and procedures, which sets out the 4 levels of escalation. 

whssc.nhs.wales/publications/corporate-policies-and-procedures/corp-24c-escalation-process/
_____________________________________________________________ 
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