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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 23-K-053






You asked:
Please could you provide the following:

* Average number of triage calls received daily by Singleton Maternity Services in 2023

Extension 39519 received 4871 over 365 days which is an average of 13.3 calls
Extension 35758 received 21172 over 365 days which is an average of 58 calls 
Average received on both extensions is 71.3 calls

* the number of staff in place to respond to triage calls

[bookmark: _GoBack]There is one midwife allocated to the Antenatal Assessment Unit who is responsible for triaging the calls and also completing the assessments of patients when they arrive. When this midwife is with a patient there is one admin ward clerk based on the unit who answers the calls and takes a brief history to be passed to the midwife for triaging. When acuity is elevated in this area additional staff are moved in to support. 

* the number of triage calls received on 13th April 2022

Extension 35753/35758 received 83 calls 
Extension 35788/39519 received 18 calls 

* triage assessment criteria currently in place

Please see attachment *Telephone Advice Receptionist*

* triage assessment criteria in place in 13th April 2023
Please see attachment * Telephone Triage Assessment*  
Please note both assessment criteria have been in operation since April 2023. 
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