[image: C:\Users\su001508\Desktop\New logos Swansea Bay\Abertawe_Swansea NHS Health Board.jpg] Cadeirydd/Chair: Emma Woollett
Prif Weithredwr dros dro/Interim Chief Executive: Dr Richard Evans

gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving
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You asked:
1.	If your Health Boards Sexual Health Service was using the MillCare (by Mill Systems Ltd) computer system for the management of patient records, and the delivery of the sexual health service (e.g result reporting, appointment booking, texting patients) as at 01.01.23
Yes
2.	If the answer to the above is yes, please can you also supply the following information regarding communications to/from the Welsh Government following Mill Systems Ltd (supplier of MillCare) entering insolvency on 24.01.23
a.  Documents, correspondence, minutes and other records of Welsh Government's involvement and action to support your Health Boards Sexual Health Service following Mill Systems Ltd entering administration, and support to procure an alternative clinical system to replace MillCare and ensure continuity of sexual health service delivery
b. Documents, and correspondence (internal and with Welsh Government) outlining risks to service continuity and public health identified by your health board following Mill Systems entering administration and its impact on MillCare functionality
On a preliminary search of our IM&T systems, we have identified 338 emails potentially containing the phrase ‘Millcare’.  To verify this information and ensure that the emails do actually contain the phrase ‘Millcare’ would require a manual check of each individual email.  This we would estimate would take longer than the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time. 
c. If Welsh Government has provided your Health Board with additional funding to procure a new clinical system to replace MillCare, following Mill Systems Ltd entering administration, so that your Health Board can continue to deliver Sexual Health services
No additional funding
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