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gofalu am ein gilydd, cydweithio, gwella bob amser
 caring for each other, working together, always improving

	
    Rydym yn croesawu gohebiaeth yn y Gymraeg neu'r Saesneg. Atebir gohebiaeth Gymraeg yn y Gymraeg, ac ni fydd hyn yn arwain at oedi.  We welcome correspondence in Welsh or English. Welsh language correspondence will be replied to in Welsh, and this will not lead to a delay.
Cais Rhyddid Gwybodaeth / Freedom of Information request
Ein Cyf / Our Ref: 23-I-053






You asked:
HIW have just issued SBUHB with an immediate assurance letter in relation to maternity in Singleton.
Please provide me with:
1. A copy of the assurance letter from HIW
Please find attached the letter dated 11th September 2023.  Some names have been redacted from the document, as its not our usual practice to disclose the names of staff.  Therefore these are withheld under section 40(2) of the Freedom of Information Act 2000.   This data is classed as personal data as defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection principles and constitute as unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public interest test.
The Appendix A attached to the letter – Immediate Improvement Plan, has been withheld. This is in line with Section 22 of the Freedom of Information Act which states that information is exempt if it is intended that the information held by the public authority will be published at a future date.  
2. A copy of any internal or external correspondence, emails, phone calls or notes relating to the HIW inspection and assurance letter.
On a preliminary search of our IM&T systems, we have identified 10439 emails potentially containing the phrase ‘HIW’.  To verify this information and ensure that the emails do actually contain the phrase ‘HIW inspection & assurance letter’ would require a manual check of each individual email.  We have estimated this would take significantly more time to complete than the 18 hours limit set down by the FOI Act as the reasonable limit. Section 12 of the FOI Act provides that we are not obliged to spend in excess of 18 hours in any sixty day period locating, retrieving and identifying information in order to deal with a request for information and therefore we are withholding this information at this time. 

3. A copy of the immediate improvement plan submitted by SBUHB to HIW 
SBU Health Board does hold a copy of the immediate improvement plan submitted to HIW, however this is withheld. This is in line with Section 22 of the Freedom of Information Act which states that information is exempt if it is intended that the information held by the public authority will be published at a future date.  

[bookmark: _GoBack]However, in the interim please see attached a letter from HIW to the Health Board dated 16th October 2023 stating the immediate improvement plan was accepted.
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